
Nancy A. Doty, Chair, District 1
Nancy Sharpe, District 2

Rod Bockenfeld, District 3
Nancy Jackson, Chair Pro-Tem, District 4

Bill Holen, District 5

Public Meeting
October 4, 2016

9:30 A.M.

AGENDA

CALL TO ORDER
Arapahoe County Board of County Commissioners 

INTRODUCTION
Ron Carl, County Attorney
Joleen Sanchez, Asst. Clerk to the Board 

ROLL CALL

PLEDGE OF ALLEGIANCE

MODIFICATION TO THE AGENDA

ADOPTION OF THE AGENDA

APPROVAL OF THE MINUTES

CITIZEN COMMENT PERIOD
Citizens are invited to speak to the Commissioners on non-agenda items. There is a 
3-minute time limit per person, unless otherwise noted by the Chair.

CONSENT AGENDA

Abatement (1 Resolution)
Adoption of a resolution approving the recommendations of the Assessor on the 

listed abatements

Ron Carl, County Attorney
Karen Thompsen, Paralegal, County Attorney's Office

10-4-16.DOC
KAREN TABLE 10-4-16.XLSX
SAMPLE ABATEMENT APPROVAL KST.DOC

Agreement Body Worn Cameras
Adoption of a resolution authorizing the Chair of the Board of County 
Commissioners to sign an agreement for services with Enforcement Video, LLC, 
dba WatchGuard Video, for the purchase of Watch Guard Vista body worn 
cameras, accessories and all software and services resulting in the successful 
and satisfactory installation and configuration of the WatchGuard Video VISTA HD 
Wearable Camera System and Evidence Library software, pursuant to the terms 
contained therein

Olga Fujaros, Budget and Logistics Manager, Sheriff's Office
Vince Line, Detention Bureau Chief, Sheriff's Office
Louie Perea, Undersheriff, Sheriff's Office
David C. Walcher, Sheriff
Tiffanie Bleau, Senior Assistant County Attorney

VERSION 2 BOARD SUMMARY REPORT - BODY WORN CAMERAS 
2016 1.DOCX
RESO -BODY WORN CAMERA.DOCX
AGREEMENT FOR SERVICE - ACG WATCHGUARD.PDF

Agreement Extension with Correct Care Recovery Solutions
Adoption of a resolution authorizing the Chair of the Board of County 
Commissioners to sign the Extension of the Agreement Regarding the Use of the 
Arapahoe County Sheriff’s Office Detention Facility for a Restoration to 
Competency Program for Individuals Found Incompetent to Stand Trial, pursuant to 
the terms contained therein

Olga Fujaros, Budget and Logistics Manager, Sheriff's Office
Vince Line, Detention Bureau Chief, Sheriff's Office
Louie Perea, Undersheriff, Sheriff's Office
David C. Walcher, Sheriff
Tiffanie Bleau, Senior Assistant County Attorney

2016-2017 BSR FOR RISE EXTENSION 9.20.16.PDF
2016-2017 RISE CONTRACT EXTENSION LETTER.DOCX

Authorization for Legal Representation; Banks v. Colorado, et al.
Adoption of a resolution authorizing legal defense and indemnification for a couple 
of current employees of the Arapahoe County Sheriff's Office named in a civil 
lawsuit in the Arapahoe County District Court, Torrey Banks v. State of Colorado, 
et al., Case No. 16cv412, and in the U.S. District Court, Case No. 16-cv-01725-
GPG

Benjamin Swartzendruber, Assistant County Attorney
Ron Carl, Deputy County Attorney

BSR RE INDEMNIFICATION BANKS LITIGATION 10-4-16.DOC
DRAFT RESO BANKS LITIGATION.DOCX

Board of Assessment Appeals (1 Resolution)
Adoption of a resolution approving stipulations which resulted from agreements 
reached between the taxpayer and the County regarding a reduction in the amount 
of property tax owed, pursuant to the terms contained therein

Ron Carl, County Attorney
Karen Thompsen, Paralegal, County Attorney’s Office

10 OCTOBER 4, 2016.DOC
SAMPLE BAA RESOLUTION.DOC

Centurylink Utility Easement Extension at Wayside Park
Adoption of a resolution authorizing the Chair of the Board of County 
Commissioners to sign the Utility Easement Agreement with Centurylink for its 
easement located at Wayside Park, pursuant to the terms contained therein

Roger Harvey, Planning Adminstrator, Open Spaces
Shannon Carter, Director, Open Spaces and Intergovernmental Relations
Todd Weaver, Budget Manager, Finance
Tiffanie Bleau, Senior Assistant County Attorney

BSR CONSENT CENTURYLINK UTILITY EASEMENT EXT 9-20-16 
V2.DOC
CENTURYLINK EASMENT AGREEMENT 9-21-16.PDF

Intergovernmental Agreement (IGA) Employment First Program 
Adoption of a resolution authorizing Chair of the Board of County Commissioners 
to sign the Intergovernmental Agreement (IGA) by and between the Douglas 
County Department of Human Services and Arapahoe County on behalf of A/D 
Works! as part of the Employment First Program to provide job search and job 
placement services to Douglas County residents, pursuant to the terms contained 
therein

Najwa Khalaf, CRD/A/D Works! Talent Enhancement Manager, Community 
Resources
Kelly Folks, Arapahoe/Douglas Works! Acting Division Manager, Community 
Resources 

Don Klemme, Director, Community Resources
Janet Kennedy, Director, Finance
Tiffanie Bleau, Senior Assistant County Attorney

16 BSR DOUGLAS COUNTY IGA EMPLOYMENT FIRST-CONSENT 
AGENDA FINAL.DOC
ADW EMP FIRST IGA FFY1617 9_13_16 V1.DOCX

Qualifying Senior Citizen Property Tax Exemption (1 Resolution)
Adoption of a resolution approving the Board of Equalization Qualifying Senior 
Citizen Property Tax Exemption decision as recommended by an appointed 
independent referee

Ron Carl, County Attorney
Karen Thompsen, Paralegal, County Attorney's Office

BSR SENIOR EXEMPT.DOC
DRAFT RESOLUTION.DOCX

Select Source Procurement Waiver - CentrePoint Plaza Mechanical 
Equipment Repairs

Adoption of a resolution authorizing the Chair of the Board of County 

Commissioners to sign a waiver of the Arapahoe County Purchasing Policies for a 
select source procurement with Legacy Mechanical, Incorporated to replace hail 
damaged mechanical equipment at the CentrePoint Plaza facility

Dick Hawes, Director, Facilities and Fleet Management
Keith Ashby, Purchasing Manager, Finance
Cathy Lutzkanin, Risk Manager
John Christofferson, Deputy County Attorney 

CONSENT COVER - CPT RTU SELECT SOURCE PROCUREMENT 
WAIVER.DOC
DRAFT RESOLUTION - CPT RTU PROCUREMENTWAIVER _ SELECT 
SOURCE.DOCX

GENERAL BUSINESS ITEMS

*PUBLIC HEARING - Arapahoe County Updated 2016 Americans with 
Disabilities Act Transition Plan

Consideration of a resolution to adopt the County's Updated 2016 ADA Transition 
Plan

Presenter - Dan Perkins, Senior Assistant County Attorney
Ron Carl, County Attorney

BSR - UPDATED ADA TRANSITION PLAN - GB ITEM 10-4-16.DOC
PROPOSED MOTION - ADA TRANSITION PLAN.DOCX
2016-08-31 - ARAPAHOE COUNTY UPDATED TRANSITION PLAN (FINAL 
WORKING COPY).PDF
ADA TRANSITION PLAN RESOLUTION.DOC

COMMISSIONER COMMENTS

*Denotes a requirement by federal or state law that this item be opened to public 
testimony. All other items under the “General Business” agenda may be opened 
for public testimony at the discretion of the Board of County Commissioners.

Arapahoe County is committed to making its public meetings accessible to persons with disabilities.
Assisted listening devices are available. Ask any staff member and we will provide one for you. 

If you need special accommodations, contact the Commissioners ’ Office at 303-795-4630 or Relay 
Colorado 711. 

Please contact our office at least 3 days in advance to make arrangements.

Administration Building
East Hearing Room

5334 S. Prince St.
Littleton, CO 80120

303-795-4630
Relay Colorado 711

303-795-4630 Audio Agenda Line

The Board of County Commissioners holds its weekly Public Hearing at 9:30 a.m. on Tuesdays. 
Public Hearings are open to the public and items for discussion are included on this agenda. 

Items listed on the consent agenda are adopted with one vote. Items listed under regular 
business are considered separately. Agendas are available through the Commissioners ’ Office or 
through the County ’s web site at www.arapahoegov.com. Questions about this agenda, please 

contact the Commissioners ’ Office at 303-795-4630 or by e-mail at 
commissioners@arapahoegov.com.
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placement services to Douglas County residents, pursuant to the terms contained 
therein

Najwa Khalaf, CRD/A/D Works! Talent Enhancement Manager, Community 
Resources
Kelly Folks, Arapahoe/Douglas Works! Acting Division Manager, Community 
Resources 

Don Klemme, Director, Community Resources
Janet Kennedy, Director, Finance
Tiffanie Bleau, Senior Assistant County Attorney

16 BSR DOUGLAS COUNTY IGA EMPLOYMENT FIRST-CONSENT 
AGENDA FINAL.DOC
ADW EMP FIRST IGA FFY1617 9_13_16 V1.DOCX

Qualifying Senior Citizen Property Tax Exemption (1 Resolution)
Adoption of a resolution approving the Board of Equalization Qualifying Senior 
Citizen Property Tax Exemption decision as recommended by an appointed 
independent referee

Ron Carl, County Attorney
Karen Thompsen, Paralegal, County Attorney's Office

BSR SENIOR EXEMPT.DOC
DRAFT RESOLUTION.DOCX

Select Source Procurement Waiver - CentrePoint Plaza Mechanical 
Equipment Repairs

Adoption of a resolution authorizing the Chair of the Board of County 

Commissioners to sign a waiver of the Arapahoe County Purchasing Policies for a 
select source procurement with Legacy Mechanical, Incorporated to replace hail 
damaged mechanical equipment at the CentrePoint Plaza facility

Dick Hawes, Director, Facilities and Fleet Management
Keith Ashby, Purchasing Manager, Finance
Cathy Lutzkanin, Risk Manager
John Christofferson, Deputy County Attorney 

CONSENT COVER - CPT RTU SELECT SOURCE PROCUREMENT 
WAIVER.DOC
DRAFT RESOLUTION - CPT RTU PROCUREMENTWAIVER _ SELECT 
SOURCE.DOCX

GENERAL BUSINESS ITEMS

*PUBLIC HEARING - Arapahoe County Updated 2016 Americans with 
Disabilities Act Transition Plan

Consideration of a resolution to adopt the County's Updated 2016 ADA Transition 
Plan

Presenter - Dan Perkins, Senior Assistant County Attorney
Ron Carl, County Attorney

BSR - UPDATED ADA TRANSITION PLAN - GB ITEM 10-4-16.DOC
PROPOSED MOTION - ADA TRANSITION PLAN.DOCX
2016-08-31 - ARAPAHOE COUNTY UPDATED TRANSITION PLAN (FINAL 
WORKING COPY).PDF
ADA TRANSITION PLAN RESOLUTION.DOC

COMMISSIONER COMMENTS

*Denotes a requirement by federal or state law that this item be opened to public 
testimony. All other items under the “General Business” agenda may be opened 
for public testimony at the discretion of the Board of County Commissioners.

Arapahoe County is committed to making its public meetings accessible to persons with disabilities.
Assisted listening devices are available. Ask any staff member and we will provide one for you. 

If you need special accommodations, contact the Commissioners ’ Office at 303-795-4630 or Relay 
Colorado 711. 

Please contact our office at least 3 days in advance to make arrangements.

Administration Building
East Hearing Room

5334 S. Prince St.
Littleton, CO 80120

303-795-4630
Relay Colorado 711

303-795-4630 Audio Agenda Line

The Board of County Commissioners holds its weekly Public Hearing at 9:30 a.m. on Tuesdays. 
Public Hearings are open to the public and items for discussion are included on this agenda. 

Items listed on the consent agenda are adopted with one vote. Items listed under regular 
business are considered separately. Agendas are available through the Commissioners ’ Office or 
through the County ’s web site at www.arapahoegov.com. Questions about this agenda, please 

contact the Commissioners ’ Office at 303-795-4630 or by e-mail at 
commissioners@arapahoegov.com.
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Nancy A. Doty, Chair, District 1
Nancy Sharpe, District 2

Rod Bockenfeld, District 3
Nancy Jackson, Chair Pro-Tem, District 4

Bill Holen, District 5

Public Meeting
October 4, 2016

9:30 A.M.

AGENDA

CALL TO ORDER
Arapahoe County Board of County Commissioners 

INTRODUCTION
Ron Carl, County Attorney
Joleen Sanchez, Asst. Clerk to the Board 

ROLL CALL

PLEDGE OF ALLEGIANCE

MODIFICATION TO THE AGENDA

ADOPTION OF THE AGENDA

APPROVAL OF THE MINUTES

CITIZEN COMMENT PERIOD
Citizens are invited to speak to the Commissioners on non-agenda items. There is a 
3-minute time limit per person, unless otherwise noted by the Chair.

CONSENT AGENDA

Abatement (1 Resolution)
Adoption of a resolution approving the recommendations of the Assessor on the 

listed abatements

Ron Carl, County Attorney
Karen Thompsen, Paralegal, County Attorney's Office

10-4-16.DOC
KAREN TABLE 10-4-16.XLSX
SAMPLE ABATEMENT APPROVAL KST.DOC

Agreement Body Worn Cameras
Adoption of a resolution authorizing the Chair of the Board of County 
Commissioners to sign an agreement for services with Enforcement Video, LLC, 
dba WatchGuard Video, for the purchase of Watch Guard Vista body worn 
cameras, accessories and all software and services resulting in the successful 
and satisfactory installation and configuration of the WatchGuard Video VISTA HD 
Wearable Camera System and Evidence Library software, pursuant to the terms 
contained therein

Olga Fujaros, Budget and Logistics Manager, Sheriff's Office
Vince Line, Detention Bureau Chief, Sheriff's Office
Louie Perea, Undersheriff, Sheriff's Office
David C. Walcher, Sheriff
Tiffanie Bleau, Senior Assistant County Attorney

VERSION 2 BOARD SUMMARY REPORT - BODY WORN CAMERAS 
2016 1.DOCX
RESO -BODY WORN CAMERA.DOCX
AGREEMENT FOR SERVICE - ACG WATCHGUARD.PDF

Agreement Extension with Correct Care Recovery Solutions
Adoption of a resolution authorizing the Chair of the Board of County 
Commissioners to sign the Extension of the Agreement Regarding the Use of the 
Arapahoe County Sheriff’s Office Detention Facility for a Restoration to 
Competency Program for Individuals Found Incompetent to Stand Trial, pursuant to 
the terms contained therein

Olga Fujaros, Budget and Logistics Manager, Sheriff's Office
Vince Line, Detention Bureau Chief, Sheriff's Office
Louie Perea, Undersheriff, Sheriff's Office
David C. Walcher, Sheriff
Tiffanie Bleau, Senior Assistant County Attorney

2016-2017 BSR FOR RISE EXTENSION 9.20.16.PDF
2016-2017 RISE CONTRACT EXTENSION LETTER.DOCX

Authorization for Legal Representation; Banks v. Colorado, et al.
Adoption of a resolution authorizing legal defense and indemnification for a couple 
of current employees of the Arapahoe County Sheriff's Office named in a civil 
lawsuit in the Arapahoe County District Court, Torrey Banks v. State of Colorado, 
et al., Case No. 16cv412, and in the U.S. District Court, Case No. 16-cv-01725-
GPG

Benjamin Swartzendruber, Assistant County Attorney
Ron Carl, Deputy County Attorney

BSR RE INDEMNIFICATION BANKS LITIGATION 10-4-16.DOC
DRAFT RESO BANKS LITIGATION.DOCX

Board of Assessment Appeals (1 Resolution)
Adoption of a resolution approving stipulations which resulted from agreements 
reached between the taxpayer and the County regarding a reduction in the amount 
of property tax owed, pursuant to the terms contained therein

Ron Carl, County Attorney
Karen Thompsen, Paralegal, County Attorney’s Office

10 OCTOBER 4, 2016.DOC
SAMPLE BAA RESOLUTION.DOC

Centurylink Utility Easement Extension at Wayside Park
Adoption of a resolution authorizing the Chair of the Board of County 
Commissioners to sign the Utility Easement Agreement with Centurylink for its 
easement located at Wayside Park, pursuant to the terms contained therein

Roger Harvey, Planning Adminstrator, Open Spaces
Shannon Carter, Director, Open Spaces and Intergovernmental Relations
Todd Weaver, Budget Manager, Finance
Tiffanie Bleau, Senior Assistant County Attorney

BSR CONSENT CENTURYLINK UTILITY EASEMENT EXT 9-20-16 
V2.DOC
CENTURYLINK EASMENT AGREEMENT 9-21-16.PDF

Intergovernmental Agreement (IGA) Employment First Program 
Adoption of a resolution authorizing Chair of the Board of County Commissioners 
to sign the Intergovernmental Agreement (IGA) by and between the Douglas 
County Department of Human Services and Arapahoe County on behalf of A/D 
Works! as part of the Employment First Program to provide job search and job 
placement services to Douglas County residents, pursuant to the terms contained 
therein

Najwa Khalaf, CRD/A/D Works! Talent Enhancement Manager, Community 
Resources
Kelly Folks, Arapahoe/Douglas Works! Acting Division Manager, Community 
Resources 

Don Klemme, Director, Community Resources
Janet Kennedy, Director, Finance
Tiffanie Bleau, Senior Assistant County Attorney

16 BSR DOUGLAS COUNTY IGA EMPLOYMENT FIRST-CONSENT 
AGENDA FINAL.DOC
ADW EMP FIRST IGA FFY1617 9_13_16 V1.DOCX

Qualifying Senior Citizen Property Tax Exemption (1 Resolution)
Adoption of a resolution approving the Board of Equalization Qualifying Senior 
Citizen Property Tax Exemption decision as recommended by an appointed 
independent referee

Ron Carl, County Attorney
Karen Thompsen, Paralegal, County Attorney's Office

BSR SENIOR EXEMPT.DOC
DRAFT RESOLUTION.DOCX

Select Source Procurement Waiver - CentrePoint Plaza Mechanical 
Equipment Repairs

Adoption of a resolution authorizing the Chair of the Board of County 

Commissioners to sign a waiver of the Arapahoe County Purchasing Policies for a 
select source procurement with Legacy Mechanical, Incorporated to replace hail 
damaged mechanical equipment at the CentrePoint Plaza facility

Dick Hawes, Director, Facilities and Fleet Management
Keith Ashby, Purchasing Manager, Finance
Cathy Lutzkanin, Risk Manager
John Christofferson, Deputy County Attorney 

CONSENT COVER - CPT RTU SELECT SOURCE PROCUREMENT 
WAIVER.DOC
DRAFT RESOLUTION - CPT RTU PROCUREMENTWAIVER _ SELECT 
SOURCE.DOCX

GENERAL BUSINESS ITEMS

*PUBLIC HEARING - Arapahoe County Updated 2016 Americans with 
Disabilities Act Transition Plan

Consideration of a resolution to adopt the County's Updated 2016 ADA Transition 
Plan

Presenter - Dan Perkins, Senior Assistant County Attorney
Ron Carl, County Attorney

BSR - UPDATED ADA TRANSITION PLAN - GB ITEM 10-4-16.DOC
PROPOSED MOTION - ADA TRANSITION PLAN.DOCX
2016-08-31 - ARAPAHOE COUNTY UPDATED TRANSITION PLAN (FINAL 
WORKING COPY).PDF
ADA TRANSITION PLAN RESOLUTION.DOC

COMMISSIONER COMMENTS

*Denotes a requirement by federal or state law that this item be opened to public 
testimony. All other items under the “General Business” agenda may be opened 
for public testimony at the discretion of the Board of County Commissioners.

Arapahoe County is committed to making its public meetings accessible to persons with disabilities.
Assisted listening devices are available. Ask any staff member and we will provide one for you. 

If you need special accommodations, contact the Commissioners ’ Office at 303-795-4630 or Relay 
Colorado 711. 

Please contact our office at least 3 days in advance to make arrangements.

Administration Building
East Hearing Room

5334 S. Prince St.
Littleton, CO 80120

303-795-4630
Relay Colorado 711

303-795-4630 Audio Agenda Line

The Board of County Commissioners holds its weekly Public Hearing at 9:30 a.m. on Tuesdays. 
Public Hearings are open to the public and items for discussion are included on this agenda. 

Items listed on the consent agenda are adopted with one vote. Items listed under regular 
business are considered separately. Agendas are available through the Commissioners ’ Office or 
through the County ’s web site at www.arapahoegov.com. Questions about this agenda, please 

contact the Commissioners ’ Office at 303-795-4630 or by e-mail at 
commissioners@arapahoegov.com.
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oard of County Commissioners Consent Agenda October 4, 2016 Agenda Item#:
Resolution #:

Board Summary Report

Date:                  September 23, 2016

To:                       Board of County Commissioners

Through: Ron Carl, County Attorney

From: Karen Thompsen, Paralegal

Subject: Abatements

Request and Recommendation
The purpose of this request is to obtain the authorization for the Chair to sign a resolution approving the 
recommendations of the Assessor concerning the listed abatements.

Background

These abatements were filed by petitioners and approved the Assessor’s Office. C.R.S. 39-1-113(1) states. . .”no
decision on any petition regarding abatements or refund of taxes shall be made unless a hearing is had 
thereon. . .”

Discussion

Attached

Alternatives:

None

Fiscal Impact

A decrease in the taxes collected on approval abatements.

Concurrence

The Assessor and County Attorney support these recommendations.

Reviewed by:

Karen Thompsen, Paralegal
Ron Carl, County Attorney

_______________________________________________________________________________________________________________________________



NAME PARCEL NUMBER YEAR REFUND REASON

Hailu Guremess 1975-33-3-06-001 2015 $72.19

Information received from the property owner,
after the original value was placed on the property,
resulted in a rduction to that property's value.

David M. Ainsworth 2073-36-4-16-008 2015 $959.59

Information received from the property owner,
after the original value was placed on the property,
resulted in a rduction to that property's value.

Elaina Price 2077-16-4-06-012 2015 $275.35

Information received from the property owner,
after the original value was placed on the property,
resulted in a rduction to that property's value.

Aklilu Shishay 2077-35-3-69-001 2015 $231.18

Information received from the property owner,
after the original value was placed on the property,
resulted in a rduction to that property's value.

Roy G. Maddox 1975-32-4-03-008 2015 $54.87

Information received from the property owner,
after the original value was placed on the property,
resulted in a rduction to that property's value.



when the following proceedings, among others, were had and done to-wit:

RESOLUTION NO. 160XXX It was moved by Commissioner ______________
and duly seconded by Commissioner __________________ to adopt the following Resolution:

WHEREAS, the Board of County Commissioners of Arapahoe County met at a duly and
lawfully called meeting held on Tuesday, ___________, 2016; and

WHEREAS, the Board at that time considered Petitions for Abatement or Refund of
Taxes as submitted by various taxpayers and as contained within an Agenda Memorandum to the
Board; and

WHEREAS, applicable procedures, due process, and requirements of notice were
followed pursuant to Sections 39-1-113 and 39-10-114, C.R.S.; and 

WHEREAS, no Petitioners or representatives of the Arapahoe County Assessor were
present, although both parties were afforded notice; and

WHEREAS, the Board received comments from the County Attorney, received exhibits
and reviewed the record as represented by an Agenda Memorandum summarizing the Petitions
and the Arapahoe County Assessor recommendations.

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners of
Arapahoe County as follows:

1. That the Petitions listed below, presented this date to the Board and relating to the
schedule numbers set forth therein, shall be and are hereby granted, the recommendations of the
Assessor are hereby adopted and abatements or refunds in the amounts approved by the Assessor
are hereby approved by the Board.

Petitioner Parcel Number Year Refund

The vote was:

Commissioner Bockenfeld, Yes; Commissioner Doty, Yes; Commissioner Holen, Yes;
Commissioner Jackson, Yes;  Commissioner Sharpe, Yes.

The Chair declared the motion carried and so ordered.
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Board Summary Report

Date: August 16, 2016

To: Board of County Commissioners

Through: David C. Walcher, Sheriff

From: Olga Fujaros, Budget & Logistics Manager

Subject: Agreement for Services with Enforcement Video, LLC dba WatchGuard Video

Request and Recommendation
The Arapahoe County Sheriff’s Office (ACSO) requests the Board of County Commissioners to sign an 
agreement for services with Enforcement Video, LLC dba WatchGuard Video, for the purchase of Watch 
Guard Vista body worn cameras, accessories and all software and services resulting in the successful and 
satisfactory installation and configuration of the WatchGuard Video VISTA HD Wearable Camera System 
and Evidence Library software.

Background
The ACSO 2016 approved budget included a budget package for body worn cameras, accessories and 
storage.

Discussion
During the 2016 budget preparation and budget package submittal process, ACSO had to use estimates 
for cameras accessories and data storage based on the best information available.  After a thorough 
analysis and testing process with ACSO and Arapahoe County Information Technology, the product 
selected for this project was the Watch Guard Vista camera.  The quote provided by Watch Guard for the 
cameras, accessories and software related expenses came in above the estimate used for the budget 
package.  ACSO will request an additional $60,000 from the forfeiture fund board for this project.

Alternatives
The alternative would be to not sign this agreement and renew the search for a different vendor.  During 
the project analysis and testing, ACSO and Information Technology staff were unable to identify a vendor 
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to provide a quality product for less than the Watch Guard quote. In fact, many vendors would be two to 
three times higher in price for a comparable product.

Fiscal Impact
The 2016 budget secured $207,061 for the project.  An additional $60,000 will be requested by the 
Sheriff’s Office from forfeiture funds.  Should this request be denied, $19,200.00 will be funded from 
107040995 54402 and the remaining $40,800 will be transferred from 147040015 54403.  

Concurrence
The Sheriff’s Office Administration and the Public Safety Bureau are in concurrence with this 
recommendation.

Reviewed By
Olga Fujaros, Budget & Logistics Manager
Glenn Thompson, Public Safety Bureau Chief
Louie Perea, Undersheriff
David C. Walcher, Sheriff
Finance Department
County Attorney



RESOLUTION NO. It was moved by Commissioner and duly seconded by 
Commissioner to sign an agreement for services with Enforcement Video, LLC dba WatchGuard
Video, for the purchase of Watch Guard Vista body worn cameras, accessories and all software 
and services resulting in the successful and satisfactory installation and configuration of the 
WatchGuard Video VISTA HD Wearable Camera System and Evidence Library software, 
pursuant to the terms contained therein.

The vote was

Commissioner Bockenfeld,   ;   Commissioner Doty,   ;   Commissioner Holen,   ; Commissioner 
Jackson,   ;   Commissioner Sharpe,   .

The Chair declared the motion carried and so ordered.
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Board Summary Report

Date: September 14, 2016

To: Board of County Commissioners

Through: David C. Walcher, Sheriff

From: Olga Fujaros, Budget & Logistics Manager

Subject: Extension of the Agreement Regarding the Use of the Arapahoe County Sheriff’s 
Office Detention Facility for a Restoration to Competency Program for Individuals 
Found Incompetent to Stand Trial

Request and Recommendation
The Arapahoe County Sheriff’s Office requests and recommends the Board of County Commissioners 
accept and sign a contract extension letter provided by Correct Care Recovery Solutions (CCRS) regarding 
the Restoring Individuals Safely and Effectively (RISE) program.  This letter will clarify language that is in 
the expanded program contract signed earlier this year.

Background
Arapahoe County has partnered with CCRS (previously known as GeoCare) since late 2013 to house the 
RISE program in the Arapahoe County Sheriff’s Office Detention Facility.  The program works with justice-
involved individuals who have been found incompetent to proceed with their legal case to restore them 
to a mental state at which time they can participate in the proceedings.  RISE has been a success on 
numerous levels and the program was recently expanded.  

During the contract negotiation for the program expansion, the intent of the Sheriff’s Office and CCRS 
was to have the original program and expanded program to run concurrently which would alleviate the 
need to renegotiate two contracts for what is essentially the same program.  During a recent review of 
the expanded contract, a clause was noted that indicated the contract for the original program would 
continue until June 30, 2016 and the expanded program would continue until June 30, 2020.  The 
contract extension letter now before the Board extends both programs until October 31, 2018. 

Links to Align Arapahoe
Foster Safe Communities and Foster a Healthy and Vibrant County – Continuing to house and expanding 
the RISE program will help by evaluating and restoring criminal defendants to a state where they can 
continue in the legal process; overall mental health of program participants is significantly increased; the 
program provides a service to partnering organizations that is in great demand by restoring these 
individuals in a much quicker time frame than the sister program at the Colorado Mental Health Institute 
– Pueblo.
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Discussion
In an effort to align the dates listed in the expanded contract, Captain Jared Rowlison has discussed this 
concern with his contact at CCRS.  CCRS has two separate contracts with the State of Colorado to provide 
restoration services in a jail-based setting and thus the two separate dates appeared in the expanded 
contract between CCRS and Arapahoe County.   CCRS has provided a contract extension letter that 
extends the original program contract through October 31, 2018 which coincides with their contract with
the State.  At that time, it is anticipated the entities will attempt to renew their respective contracts in an
effort to merge the original and expanded program contracts.  CCRS has requested that the County sign 
the extension letter.  By doing so, the County will be agreeing that it formally intends to continue with 
both the original and the expanded program.

Alternatives
The BoCC could choose to not sign the contract extension letter.  Should this happen, the unclear 
language in the expanded contract would remain potentially causing confusion at a later date.

Fiscal Impact
There is no anticipated fiscal impact to signing the extension letter.

Concurrence
The Sheriff’s Office Administration and Detention Services Bureau are in concurrence with this decision.

Reviewed By:

Olga Fujaros, Budget & Logistics Manager
Vincent Line, Detentions Bureau Chief
Louie Perea, Undersheriff
David C. Walcher, Sheriff
Finance Department
County Attorney
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RESOLUTION NO. It was moved by Commissioner     and duly seconded by 
Commissioner    to authorize the Chair of the Board of County Commissioners to sign the 
Extension of the Agreement Regarding the Use of the Arapahoe County Sheriff’s Office 
Detention Facility for a Restoration to Competency Program for Individuals Found Incompetent 
to Stand Trial, pursuant to the terms contained therein.

The vote was:

Commissioner Bockenfeld,   ;   Commissioner Doty,   ;   Commissioner Holen,   ; Commissioner 
Jackson,   ;   Commissioner Sharpe,   .

The Chair declared the motion carried and so ordered.



August 4, 2016

Shauna Deeble
Budget and Logistics
Arapahoe County Sheriff's Office
13101 E. Broncos Pkwy
Centennial, CO 80112
Phone: (720) 874-4136
 

Re:  CONTRACT EXTENSION

Dear Ms. Deeble:

This is official notice that Correct Care is requesting a contract extension on the lease agreement 
for Program I and for it to be coterminous with our Contract with State of Colorado Office of 
Behavioral Health which extends through October 31, 2018.  

Once fully executed, please send the copies back to my attention.  Thank you.

If there are any additional concerns or questions, please feel free to contact me at (954) 354-
8781.

Sincerely,

Manny Fernandez
Senior Vice President, Operations

By means of signing below, the Parties have agreed to the above written agreement to be effective on July 
1, 2016.

CORRECT CARE, LLC ARAPAHOE COUNTY

_________________________________ _________________________________
By: Marta Prado, President Chair, Board of County Commissioners

(Or representative authorized by resolution)

Corporate Headquarters

Correct Care LLC

One Park Place, Suite 500

621 Northwest 53rd Street

Boca Raton, Florida 33487

TEL: 561 999 7347

800 275 8370

Fax: 561 999 7732

www.correctcarers.com
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Board Summary Report

Date: September 22, 2016,

To: Board of County Commissioners

Through: Ronald Carl, County Attorney

From: Benjamin P. Swartzendruber

Subject: Approval of a resolution authorizing legal representation and indemnification in 
pending litigation filed against Arapahoe County, Ed Long, and Justin Osborn

Purpose
Two civil lawsuits for monetary damages were recently commenced by Torrey Banks, one in
Denver District Court, Torrey Banks v. State of Colorado, et al., Case No. 16cv412, and one in U.S.
District Court, Case No. 16-cv-01725-GPG, seeking money damages against the County,
employees of the Sheriff’s Office, and others for violations of civil rights as a result of allegedly
being subjected to malicious prosecution and deprived of his right to a fair and speedy trial by
the purported use of fabricated, manufactured investigatory notes, and testimony.

Background
The subject litigation arises from the prosecution of burglary and sexual assault charges filed
against Torrey Banks in 2009. Banks was in federal custody at the time of his preliminary
hearings and arraignment, and there were issues related to his transfer and availability for
hearings. He pled guilty to the charges in 2012 but his pleas were conditional on his ability to
challenge speedy trial violations. In his appeal, the Court of Appeals held conditional pleas are
not allowed, remanded the case, and Banks ultimately withdrew the pleas. The charges were
later dismissed for speedy trial violations.

Banks alleges claims of malicious prosecution and civil conspiracy against ACSO employees and
others for allegedly falsifying evidence and contributing to prolonging his incarceration.

Discussion
Under the provisions of the Colorado Peace Officers Act and the Governmental Immunity Act, a
county is obligated to bear the costs of providing a legal defense for its law enforcement officers
when they are sued for acts or omissions allegedly committed by them during the performance
of their jobs. The same holds true with respect to non-law enforcement personnel under the
terms of the Governmental Immunity Act. Additionally, a county is obligated to indemnify its
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officers and civilian employees for judgments or settlements that may enter against them in
those suits, excluding punitive damages (unless otherwise authorized). These obligations are
generally subject to the following conditions. First, that the conduct of an employee giving rise
to the lawsuit occurred within the scope and performance of his or her job and, second, that the
conduct of the employee was not wanton or willful, i.e., maliciously motivated or executed or
taken in bad faith.

After reviewing the facts and information currently available, the County Attorney’s Office has
determined that the conduct of the above-referenced ACSO employees relevant to the claims in
Mr. Banks’ suits was not undertaken wantonly or willfully, or with any intent to injure him or to
violate his rights. It is also apparent that the challenged conduct taken by these employees was
taken by them within the scope of their job duties.

Recommendation
The County Attorney’s Office recommends that the Board adopt the proposed resolution
accompanying this memo and authorize a legal defense and indemnification protection
(inclusive of potential punitive damages) as provided under the Colorado Peace Officers Act and
the Governmental Immunity Act in the above-noted litigation for the ACSO and these named
current ACSO employees.  The defense will be conducted by the County Attorney’s Office.

Alternatives

Not applicable.

Fiscal Impact

Presently unknown litigation costs.
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A Resolution of the Board of County Commissioners for the County of Arapahoe, Colorado

RESOLUTION NO. 16______ It was moved by Commissioner _______ and duly 
seconded by Commissioner ______ to adopt the following Resolution:

WHEREAS, Arapahoe County is generally obligated under the terms of the Colorado
Governmental Immunity Act and/or the Colorado Peace Officers Act to bear the costs of the
defense of its officials, employees and law enforcement officers incurred in lawsuits brought
against them for injuries they are alleged to have caused within the course and scope of their
employment, and indemnify them with respect to money judgments and settlements that might
result from such suits so long as their conduct was not willful or wanton; and

WHEREAS, it is common for plaintiffs, without a factual basis to do so, to allege that
government officials and employees acted outside the scope and course of their employment, or
acted willfully and wantonly; and

WHEREAS, a lawsuit titled Torrey Banks v. State of Colorado, et al., was recently
commenced in Denver District Court against the County and several employees for acts and
omissions allegedly undertaken by them during the course and scope of their official duties and
employment; and 

WHEREAS, a lawsuit titled Torrey Banks v. John Hickenlooper, et al., was recently
commenced in the United States District Court for the District of Colorado against the County
and several employees for acts and omissions allegedly undertaken by them during the course
and scope of their official duties and employment; and

WHEREAS, it appearing from the information presently available that the claims
asserted against the several employees did not arise from wanton or willful conduct, and that
there exist no disqualifying conflicts of interests between the named current employee
defendants and the County; and

WHEREAS, the Board hereby determines that it is in the public interest for Arapahoe
County to bear the cost of defending the current employees against the claims for personal
liability and damages asserted in the suits against them, and to defend against and/or pay or settle
such claims on their behalf subject to the terms and conditions contained in the Colorado Peace
Officer Act and Colorado Governmental Immunity Act.

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners for
the County of Arapahoe, State of Colorado, that the cost of providing a legal defense for Ed
Long,  Justin Osborn and the ACSO in the case of Torrey Banks v. John Hickenlooper, et al.,
Case No. 16-cv-01725-GPG, pending in the United States District Court for the District of
Colorado, and a lawsuit titled Torrey Banks v. State of Colorado, et al., Case No. 16cv412,
pending in Denver District Court, were recently commenced against the County and several
employees for acts and omissions allegedly undertaken by them during the course and scope of
their official duties and employment and shall be borne by Arapahoe County, and that such
representation shall be provided by the Arapahoe County Attorney’s Office, except as may
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otherwise be determined by the County Attorney, in which case the County Attorney may retain
outside legal counsel as may be deemed necessary; and

BE IT FURTHER RESOLVED that Arapahoe County shall, consistent with the terms
contained in the Colorado Peace Officers Act and Colorado Governmental Immunity Act,
indemnify each of the current employees named as defendants in the suit from any and all
judgments or settlements that may enter against them in the above-noted litigation, and that the
claims asserted against them may be compromised, settled, and resolved of by Arapahoe County
as it may deem appropriate, necessary, or convenient.

The vote was:

Commissioner Bockenfeld ____; Commissioner Doty, Chair, ___; Commissioner Holen ____;
Commissioner Jackson ____; and Commissioner Sharpe ____.

The Chair declared the resolution adopted and so ordered.
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Board Summary Report

Date: September 21, 2016

To: Board of County Commissioners

Through: Ronald A. Carl, County Attorney

From: Karen Thompsen, Paralegal

Subject: Approval of BAA Stipulation (1 Resolution Number)

Request and Recommendation

The purpose of this request is for the adoption of a resolution approving the Board of
Assessment Appeals (BAA) stipulations listed below.

Background

These stipulations are a result of an agreement reached between the taxpayer and the
County regarding a reduction in the amount of property tax owed, settling tax protests filed
with the BAA.

Discussion

The following BAA docket numbers have been stipulated to for the tax (s) indicated below.

Tax
Year

Docket
#

Property Owner Property Address Code Original
Value

Stipulated
Value

2015/
2016

68653 VS Vallagio 
Holdings LLC

10120 East Dry 
Creek Road

1. $736,857 $650,000

2015/
2016

68654 VS Vallagio 
Holdings LLC

10111 Inverness 
Street, 1-E

2. $4,404,675 $3,340,778

2015/
2016

68655 VS Vallagio 
Holdings LLC

10111 Inverness 
Street, 1-W

2. $2,649,075 $2,009,222

Code

1. Comparable market sales indicate that adjustment to this value is correct.
2. Income and sales comparison approaches indicate that adjustment to this value is

correct.   

Alternatives

Let protest proceed to the BAA for a decision.  Said alternative would involve unnecessary
time and expense for the County and the taxpayer.
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Fiscal Impact

Reduction in the amount of property taxes collected for the above listed properties.

Concurrence

The negotiator for the County Board of Equalization, the County Assessor and the County
Attorney all support this recommendation.

Reviewed By:

Ronald A. Carl, County Attorney
Karen Thompsen, Paralegal
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RESOLUTION NO. 160XXX It was moved by Commissioner ______________
and duly seconded by Commissioner ______________ to authorize the Arapahoe County
Attorney to settle the following Board of Assessment Appeals Cases (Docket Numbers),
for the tax years listed below:

Docket # Property Owner Tax Year

After review by the County Attorney’s Office, in conjunction with the Arapahoe County
Assessor’s Office and the Petitioners, evidence was submitted which supported the
Stipulation and Petitioner agreed to a new value.  The Assessor has recommended
approval pursuant to the terms contained within the Stipulations.  Based upon the
evidence submitted to the Board on this date, the Board has no reason not to concur with
the proposed Stipulations.

The vote was:

Commissioner Bockenfeld,  ; Commissioner Doty,  ; Commissioner Holen,  ;
Commissioner Jackson,  ; Commissioner Sharpe,  .

The Chair declared the motion carried and so ordered.
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Board Summary Report

Date: September 20, 2016

To: Board of County Commissioners

Through: Shannon Carter, Open Spaces Director

From: Roger Harvey, Open Space Planning Administrator

Subject: Utility Easement for CenturyLink Company of Colorado at Wayside Park

Request and Recommendation
Request the BOCC to authorize the Chair to execute the conveyance of an extension to an existing 
Easement with CenturyLink Communications Co. located at Wayside Park.

Staff and County Attorney have reviewed the Easement and has determined it meet the County’s 
requirements.  Staff recommends said easement be granted by the County.

Background
Wayside Park is located in the Four Square Mile Neighborhood, adjacent to the High Line Canal and north
of East Harvard Ave. It is a small pocket park that was created for the neighbors in 1984. It was recently 
discovered that Bell Telephone, now CenturyLink, has a utility easement for a “Maxihut”: a 200 square 
foot phone, electronic utility building with underground support utilities under a term limited easement 
that expired after thirty years, expired on December 31, 2015.  CenturyLink still utilizes this structure that
houses land line phone components and would like it to remain in place. The original easement terms 
state that if the easement is needed beyond the original term then the County and CenturyLink: “shall 
renegotiate the terms of the easement…an extension shall not be unreasonably withheld by the County”.
They do not foresee the use changing anytime soon and would like to make the easement perpetual so 
County and CenturyLink do not have to go through the process again. 

CenturyLink has agreed to provide the County with another payment for the easement. The payment is 
the same amount as the original payment only the dollars have been adjusted for inflation to 2016 costs: 
$9,060.00. 

Approval of the easement and change to a perpetual term was heard before the BoCC on August 8, 2016 
at a Drop-In Study Session and the perpetual term change was recommended for approval by all five (5) 
commissioners in attendance and moved to the Consent Agenda with no changes.

Links to Align Arapahoe
Service First: The Easement supports a positive relationship between utility companies who serves the 

citizens of Arapahoe County.
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Discussion
Not extending the lease would be detrimental to CenturyLink as the existing underground utilities and 
building and would need to be removed and relocated at a high cost and according to the original 
Easement Terms the County cannot unreasonably withhold an extension.   There is adequate language in 
the easement to ensure if the structure and easement are no longer used by CenturyLink then they must 
pay for the removal and restoration of the area. Discussion on the pro and con of a perpetual vs. term 
limited easement was discussed during a Drop-In Study Session on August 8, 2016 and was agreed by the
BoCC to allow CenturyLink to change the term from a 30 year term to a perpetual easement. 

Alternatives
1. Approve the Easement as submitted.
2. Deny the request for an Easement.
3. Re-negotiate the terms of the Easement.

Fiscal Impact
Renewal of the easement will provide positive financial impact to Open Spaces with a $9.060.00 payment 
for park renovation and maintenance.

Attachments
Easement Agreement
Legal Exhibit of Easement location

Attorney Comments
No Changes needed to be made

Reviewed By
Roger Harvey, Open Space Planning Administrator
Shannon Carter, Open Spaces Director
Tiffanie Bleau, Senior Assistant County
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RESOLUTION NO. ___________.  It was moved by Commissioner __________________ and duly 
seconded by Commissioner ________________ to approve and authorize the Chair of the Board of 
County Commissioners to sign the Utility Easement Agreement with Centurylink for its easement at
Wayside Park.

The vote was:

Commissioner Bockenfeld, ____; Commissioner Doty, ____; Commissioner Holen, ____; Commissioner 
Jackson, ____; Commissioner Sharpe, _____.

The Chair declared the motion carried and so ordered.
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Board Summary Report

Date: September 27, 2016

To: Board of County Commissioners

Through: Donald A. Klemme, Director Community Resources Department
Joseph Barela, Division Manager of A/D Works!, Community Resources
Kelly Folks, Deputy Division Manager, Arapahoe/Douglas Works!

From: Najwa Khalaf, Talent Enhancement Manager, Arapahoe/Douglas Works!

Subject: Approval of the ongoing Intergovernmental Agreement (IGA) between the 
Douglas County Department of Human Services and Arapahoe County on behalf 
of Arapahoe/Douglas Works! (A/D Works!) workforce services as part of the 
Employment First Program.

Request and Recommendation
At a Study Session on September 26, 2016, the BOCC considered continuation of the Arapahoe/Douglas 
Works! Intergovernmental Agreement with Douglas County Human Services to provide employment and 
training to Employment First SNAP E&T participants.  The BOCC directed staff to set the matter on the 
Consent Agenda of a subsequent public meeting for approval.

Background: The Douglas County Department of Human Services requested the continuation of our 
current Employment First workforce program IGA to reflect the following:

 Employment First Program:
o The IGA will continue at the same level of funding for the new program year.
o If additional funding is awarded by the State, these funds will transfer to A/D Works! in 

an amendment generated by Douglas County.
o The IGA includes the Earned Enhanced funding component which is generated by A/D 

Works! as an incentive for placing participants in employment.  

Links to Align Arapahoe
1. Quality of Life: Approval of the Intergovernmental Agreement is needed to serve unemployed 

and underemployed Douglas County food stamp recipients, enhancing their quality of life and 
ensuring the highest rate of return on public investment, while contributing to the Counties 
economic vitality.

2. Fiscal Responsibility: The Intergovernmental Agreement is required in order to comply with A/D 
Works! scope of work to provide workforce development services to participants of the 
Employment First program.  This funding is dedicated to the reduction of poverty in the local 
community.  
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3. Service First: Approval of the Intergovernmental Agreement is needed for compliance with the 
Supplemental Nutritional Assistance Program Employment and Training (SNAP E&T) law, which 
will ensure services to low income food stamp recipients is received. 

Discussion:  In order to continue providing targeted/intensive job search and job placement services to 
Douglas County participants, approval of the IGA will need to occur.  An approval will ensure funding 
continues for the targeted populations and services.  These funds will cover the programmatic and 
operational costs incurred by A/D Works! to continue to provide workforce development services to 
Douglas County participants in accordance with federal rules and regulations.  

Alternatives:  If the IGA is not approved, the current Douglas County program will need to be transferred 
back to Douglas County Department of Human Services and the funded 1.5 A/D Works! FTE positions 
would be eliminated as well as service delivery would be impacted.

Reviewed by/Concurrence
The initiative is supported by A/D Works! and Douglas County Department of Human Services

Fiscal Impact:  Fiscal Impact to Arapahoe County Government is not anticipated and the contractual fee 
for service will be utilized to cover operating and customer program expenses.

Approved By:
Don Klemme, Community Resources Director
Joe M Barela, A/D Works! Division Manager
Kelly Folks, A/D Works! Deputy Division Manager
Tiffanie Bleau, Assistant County Attorney
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RESOLUTION NO. ___________. It was moved by Commissioner __________________ and duly
seconded by Commissioner ________________ to authorize the Chair of the Board of County
Commissioners to sign the Intergovernmental Agreement (IGA) by and between the Douglas County
Department of Human Services and Arapahoe County on behalf of A/D Works! as part of the
Employment First Program to provide job search and job placement services to Douglas County
residents, pursuant to the terms contained therein.

The vote was:

Commissioner Bockenfeld, ____; Commissioner Doty, ____; Commissioner Holen, _____; Commissioner
Jackson, _____; Commissioner Sharpe, ____;

The Chair declared the motion carried and so ordered.



INTERGOVERNMENTAL AGREEMENT

THIS INTERGOVERNMENTAL CONTRACT (hereinafter “this Contract”) is
entered into this _____ day of ________, 2016, by and between the BOARD OF COUNTY
COMMISSIONERS OF DOUGLAS COUNTY, Colorado (“Douglas”), and the BOARD OF
COUNTY COMMISSIONERS OF ARAPAHOE COUNTY, Colorado (“Arapahoe”). Both
Counties hereinafter referred to as the “Parties”.

RECITALS

WHEREAS, the Parties are authorized under Article XIV, Section 18 of the Colorado
Constitution, and by C.R.S. 29-1-203 et seq. to Contract with one another to provide any
function or service lawfully authorized to each of them; and 

WHEREAS, Arapahoe, in its capacity as a County Human Services Agency, is
responsible for the administration of various human services programs including the
Supplemental Nutrition Assistance Program (SNAP) and its corresponding Employment First
component; and

WHEREAS, Douglas, in its capacity as a County Human Services agency, is responsible
for the administration of various human services programs including the Supplemental Nutrition
Assistance Program (SNAP) and its corresponding Employment First component; and

WHEREAS, Arapahoe/Douglas Workforce Board has designated  the Arapahoe/Douglas
Workforce Center  as the one-stop for the federally designated regions of Arapahoe County and
Douglas County; and

WHEREAS, Arapahoe, through its Arapahoe/Douglas Works Division (“ADW”) of the
Arapahoe County Community Resources Department, provides training, counseling, assessment
and job referral services for individuals seeking employment, including SNAP/Employment First
recipients; and

WHEREAS, Arapahoe, through its Arapahoe/Douglas Works Division (“ADW”) of the
Arapahoe County Community Resources Department responded to the “Employment First
Program” Request for Proposal #031-15, and

WHEREAS, authority exists in the law and funds have been budgeted, appropriated and 
otherwise made available and a sufficient uncommitted balance thereof remains available for 
encumbering and subsequent payment under this Contract,

NOW, THEREFORE, for and in consideration of the premises and other good and
valuable consideration, the parties agree as follows:

1. Arapahoe, ADW, will provide Employment First case management services for
Douglas Employment First program participants referred to ADW by Douglas County Human



Services as more particularly described in the Scope of Work attached hereto as “Exhibit A” and
incorporated herein.

2. The term of this IGA shall be from October 1, 2016 through September 30, 2017,
unless sooner terminated or otherwise extended.  Douglas was not previously required to have an
Employment First program.    

3. Douglas agrees to pay Arapahoe an amount not to exceed $210,524.44 (Two
Hundred Ten Thousand Five Hundred Twenty Four Dollars and Forty Four Cents) as
reimbursement for services provided herein.  Arapahoe shall invoice Douglas on a monthly basis
for services provided.  Douglas shall pay said invoice within 30 days of receipt.  All expenditures
are subject to appropriation of funds.  Douglas County may terminate without penalty by
providing thirty (30) days’ written notice to Arapahoe.

4. Facility fees will be waived for Arapahoe County under this Contract.

5. The Director of Douglas County Human Services is designated as the authorized
representative of Douglas for the purpose of administering, coordinating and approving work
performed pursuant to this Contract.

6. Arapahoe agrees that no official, officer or employee of Arapahoe County shall
have any personal or beneficial interest in the services described herein.

7. To the extent authorized by law, Arapahoe shall defend, indemnify, and hold
harmless Douglas County, its elected officials, officers, directors and employees from any and all
claims, demands, suits, actions or proceedings arising from or resulting from services provided
by Arapahoe in relation to this IGA.   To the extent authorized by law, Douglas shall defend,
indemnify, and hold harmless Arapahoe County, its elected officials, officers, directors and
employees from any and all claims, demands, suits, actions or proceedings arising from or
resulting from the actions of Douglas in relation to this IGA.  

8. Arapahoe and Douglas understand and agree that each party is relying on, and
does not waive or intend to waive, any provision, right, immunity or protection provided by the
Colorado Governmental Immunity Act, §§ C.R.S. 24-10-101 et seq.

9. In connection with the services provided pursuant to this Contract, Arapahoe shall
not discriminate against any Douglas Employment First participant because of race, creed, color,
national origin, religion, sex, mental or physical disability, or age.

10. All records remain the property of the Douglas County Department of Human
Services.  Any and all assets purchased by Douglas and assigned to a non-Douglas
County/Department location remain the property of Douglas.  Douglas may upgrade assets as
needed at no expense to Arapahoe.  Arapahoe must permit the County or Department reasonable
access to all assets and will report the loss or damage of any asset to the Director’s designee
within one (1) business day.  Arapahoe shall reimburse, at replacement value, the cost of any



equipment destroyed or otherwise rendered un-useful, for which Arapahoe bears responsibility
for the destruction. 

Documents, data compilations, and other client-based information prepared and maintained by
Arapahoe in connection with this Contract shall be confidential. All such documents shall remain
confidential and shall not be made available by Arapahoe to any individual or entity without the
consent of the Douglas County Representative. Confidential records (whether paper, electronic
or some other format) must be maintained in a secure environment that ensures confidentiality.
Arapahoe will notify Douglas immediately of any breaches of security or confidentiality as they
pertain to client data.

11. The Parties shall have the right to terminate this IGA, without cause, by giving
not less than thirty days’ written notice to the other party of such termination and specifying the
effective date of such termination.  Arapahoe shall be entitled to receive compensation in
accordance with this Contract for services completed pursuant to this Contract prior to the date
of receipt of the notice of termination or such other stop-work date as may be specified in said
notice.

12. Notices to be provided under this IGA shall be given in writing and either
delivered by hand or deposited in the U.S. mail with sufficient postage to the following
addressees:

To Douglas: Daniel P. Makelky, Director
Douglas County Human Services
4400 Castleton Court, #107
Castle Rock, CO 80109
Telephone: (303) 814-5395
Facsimile: (877) 285-8988

With a Copy to: Douglas County Attorney’s Office
100 Third Street
Castle Rock, CO 80104

To Arapahoe: Arapahoe/Douglas Works!
Attn: Joe Barela
6964 S. Lima Street
Centennial, CO 80112

With a Copy to: Arapahoe County Attorney
5334 S. Prince Street
Littleton, CO  80166

14. Pursuant to CRS 29-1-110, the financial obligations of Douglas as set forth herein
after the current fiscal year are contingent upon funds for the purpose being budgeted,
appropriated and otherwise available.  



15.  COMPLIANCE WITH ALL LAWS AND REGULATIONS:  All of the
activities conducted under this Contract by Arapahoe shall comply with all applicable laws,
rules, regulations and codes of the United States and the State of Colorado.

16.  ILLEGAL ALIENS: Arapahoe shall comply with §§ 8-17.5-101, et seq., C.R.S.,
regarding Illegal Aliens - Public Contracts for Services, and this Contract.  By execution of this
Contract, Arapahoe certifies that it does not knowingly employ or Contract with an illegal alien
who will perform work under this Contract and that Arapahoe will participate in either the E-
Verify Program or Department Program in order to confirm the eligibility of all employees who
are newly hired for employment to perform work under this Contract.

A. Arapahoe shall not:

(i) Knowingly employ or Contract with an illegal alien to perform work
under this Contract; or

(ii) Enter into a Contract with a subcontractor that fails to certify to Arapahoe
that the subcontractor shall not knowingly employ or Contract with an
illegal alien to perform work under this Contract.

B. Arapahoe has confirmed the employment eligibility of all employees who are
newly hired for employment to perform work under this Contract through participation in either
the E-Verify Program or Department Program.

C. Arapahoe shall not use either the E-Verify Program or Department Program to
undertake pre-employment screening of job applicants while this Contract is in effect.

D. If Arapahoe obtains actual knowledge that a subcontractor performing work under
this Contract knowingly employs or Contracts with an illegal alien, Arapahoe shall:

(i) Notify the subcontractor and the County within three (3) days that the City
has actual knowledge that the subcontractor is employing or Contracting
with an illegal alien; and

(ii) Terminate the subcontract with the subcontractor if within three (3) days
of receiving the notice required pursuant to the preceding sub-
subparagraph of this subparagraph, the subcontractor does not stop
employing or Contracting with the illegal alien; except that the City shall
not terminate the Contract with the subcontractor if during such three (3)
days the subcontractor provides information to establish that the
subcontractor has not knowingly employed or Contracted with an illegal
alien.

E. Arapahoe shall comply with any reasonable request by the Department of Labor
and Employment made in the course of an investigation that the Department is undertaking
pursuant to the authority established in § 8-17.5-102(5), C.R.S.



F. If Arapahoe violates this provision of this Contract, Douglas may terminate the
Contract for a breach of Contract.  If the Contract is so terminated, Arapahoe shall be liable for
actual and consequential damages to Douglas as required by law.

G. Douglas will notify the Office of the Secretary of State if Arapahoe violates this
provision of this Contract and Douglas terminates the Contract for such breach.

17. SEVERABILITY:  In the event any of the provisions of this Contract are held to
be unenforceable or invalid by any court of competent jurisdiction, the validity of the remaining
provisions shall not be affected.  Should either party fail to enforce a specific term of this
Contract, it shall not be a waiver of a subsequent right of enforcement, nor shall it be deemed a
modification or alteration of the terms and conditions contained herein.

18. NO THIRD PARTY BENEFICIARIES: The enforcement of the terms and
conditions of this Contract and all rights of action relating to such enforcement, shall be strictly
reserved to the parties, and nothing contained in this Contract shall give or allow any such claim
or right of action by any other or third person under such Contract.

19. BREACH OF CONTRACT: Failure to perform according to the specifications of
this Contract will be considered a breach of Contract and may be subjected to legal action,
including immediate termination of Contract and/or any additional applicable legal remedies
available to the County.  

IN WITNESS WHEREOF, the parties have executed this Contract as of the above date.

BOARD OF COUNTY COMMISSIONERS
OF THE COUNTY OF ARAPAHOE

BY: _______________________________________
Don Klemme, Community Resource Director

DATE:____________________________

ATTEST:

___________________________________________
Clerk of the Board



BOARD OF COUNTY COMMISSIONERS
OF THE COUNTY OF DOUGLAS

BY:________________________________________
David Weaver, Chair

DATE:____________________________

APPROVED AS TO CONTENT: APPROVED AS TO LEGAL FORM:

                                                                  ________________________________
Daniel Makelky John Thirkell
Director of Human Services Senior Assistant County Attorney

DATE:                                                     DATE:_________________________

APPROVED AS TO FISCAL CONTENT: APPROVED AS TO CONTENT:

___________________________________ ________________________________
Andrew Copland Doug DeBord
Director of Finance County Manager

DATE:_____________________________ DATE:__________________________



Exhibit A
SCOPE OF SERVICES

ADW submitted a response to the “Employment First Program” Request for Proposal #031-15 
and was selected as the Contractor.  Contractor will provide specific services related to the 
Employment First program for all Douglas County Department of Human Services (Department)
referrals and participants.  For the Employment First program, the Contractor shall:

Conducting Business
1. Conduct business in accordance with the Department’s Vision, Mission, and Values.  

(See Attachment 1.)
2. Maintain hours of operation that correspond to the Department’s, i.e., Monday through 

Friday 8 a.m. to 5 p.m.  Reasonable holiday and weather closures are permitted.  
During business hours Contractor will accept referrals; answer client and worksite 
questions and address concerns; and respond to customer calls and requests within 24 
hours.

3. Retain confidentiality of all referrals and client information.  This includes all verbal 
and written communication, and all service delivery information.  Unless prior written 
approval is provided from the County, the Contractor may not release any information 
about the program and its participants.

4. Sign the Nondisclosure Agreement prior to any work being performed under this 
contract. (See Attachment 2.)

5. Complete and submit the required monthly expense report and attach all documentation
that is sufficiently detailed as outlined by the Department to substantiate expenses and 
support service provision.  Maintain all documentation (staff records and expense back-
up) in an organized and auditable manner for four (4) years.

6. Have adequate space and technology, trained staff and general administration in place 
and prepared to begin this work by the start date of the Contract.  Contractor must 
maintain these adequate levels throughout the Contract.  Administrative support 
includes, but not be limited to, accounting, internal audit, purchasing, human resources,
customer service, and staff development.  All new technology and equipment purchases
for this contract must be approved in advance by the Department to determine if 
Contractor or Department will make such purchase.  Reasonable technology and 
equipment includes, but may not be limited to: 

a. Phone lines, telephones and related gear, e.g., headsets
b. Scanners, copiers and printers (If any of this hardware is purchased by the 

Department and placed at ADW facilities, no other such equipment expenses 
may be charged to the Department.)

c. Computers and related peripherals, and consistent internet access (If any of this 
hardware is purchased by the Department and placed at ADW facilities, no 
other such equipment expenses may be charged to the Department.)

d. All necessary office furniture and reasonable office supplies
7. Maintain Department-approved detailed written operating procedures throughout this 

contract.  These include, but may not be limited to, client case processing expectations; 
volunteer and employer site development and management; client supportive services; 



case reviews; confidentiality; system access and security; and the storage and 
distribution of any gift cards, vouchers, bus passes/tokens or similar items of cash 
value.  These procedures must be approved by the Department (and be in place) by the 
10th day prior to the start date of the Contract.  All staff assigned to this contract must 
acknowledge receipt of these procedures prior to the start date of this contract, or if 
hired throughout the course of this contract within the first week of employment.

8. Meet with Department staff as requested to review overall performance and specific 
case or employer concerns as they arise.  Reports on case work and reviews, customer 
service concerns, volunteer and employer site updates, and any related activities.  
Reports shall accompany the monthly invoicing, and may be additionally discussed in 
contract meetings.

9. Collaborate with community partners, employers, participants and Department staff as 
reasonable and appropriate to achieve program requirements and quality customer 
service.

10. Provide trained line staff, appropriately skilled supervision of staff, and appropriate 
overall management.  

11. Notify the County and Department in writing of any change in the persons authorized 
to bind the Contractor.

12. Not subcontract this work to any other entity.
13. Complete reference and background checks before assigning line staff to perform work 

under this contract.  (Line staff is defined as anyone who has client contact.)  
Background checks shall include a finger print check completed by a law enforcement 
agency.  Contractor will provide copy of the completed check for all line staff assigned 
to this contract.  The Department may refuse line staff placement depending on the 
background check results.  

14. Contractor will notify the Department if/when any traffic or criminal charges occur that
could impact assigned line  staff’s fitness or ability to execute the work assigned in this 
contract, or that violate a law, e.g., Adam Walsh Act, or program requirement.

15. Not speak with any member of the media without express consent by a County 
Commissioner, County Manager, Deputy County Manager, or Department Director.  
Not present to any entity that they make policy or funding decisions (including the use 
of earned incentives) on behalf of the County or Department.  Contractor shall not 
engage in any form of lobbying on behalf of the County.

16. Work according to generally accepted accounting practices in accordance with 
established Federal and State laws, rules and regulations.  Contractor shall retain an 
external independent auditor, and complete a Single Audit if Contractor is required to 
obtain one.  

Compliance with Laws, Rules, and Policies

1. Immediately report suspected child and adult abuse, neglect and exploitation.
2. Abide by all applicable Federal, e.g., HIPAA and Adam Walsh Act, and State laws, 

rules, and regulations; and Douglas County program policies and procedures.  
3. Annually related to civil rights either: 1) attend the Department’s training, 2) provide 

their own training that covers the applicable laws, policies and procedures, or 3) submit
an attestation acknowledging full awareness of and compliance with these laws, 



policies and procedures, and an understanding of how to contact the Department’s Civil
Rights Coordinator.    

4. Report all known conflicts of interest consistent with the spirit of the County’s and 
Department’s Conflict of Interest policies. (See Attachment 3.)

5. Ensure staff are appropriately trained on all program rules, and use the required State 
computer system to determine participation, process all case-related actions, and note 
any employer-related information.  Access additional State, County or third party 
systems as needed for client-related work only.  Contractor shall comply with the State 
and County system access, use and confidentiality requirements.  Contractor shall 
notify the Department immediately, when employees no longer have authorization to 
access any State or County system.  

Program Services

1. Use the Department’s master client index (Human Services Client and Reporting 
Enterprise System or HSCARES) and electronic content management (ECM) system 
for all client and some provider documentation.  No alternate or additional paper or 
electronic client files may be created or maintained by the Contractor.  Initial training 
by Department staff will be provided for HSCARES and ECM with periodic refreshers 
as needed.  

2. Develop and provide all of the following for new and ongoing participants:

 Assessment of job history, skills, and readiness, and overall barriers to obtaining 
and retraining employment,   

 Program orientation (that includes a review of the “ticket” and “sanction” 
processes),  

 Services that focus on job search, referral and placement,

 Interview skills and resume writing,

 Soft skills training to include appropriate workplace conduct and communication

 Time management and planning.
3. Identify an adequate number and type of workfare sites with a reasonable number or 

percent that are within Douglas County or within a reasonable commute for people who
must use public transportation.  Develop these relationships and ensure any required 
paperwork is completed and maintained.

4. Coordinate between the Food Assistance and Colorado Works eligibility staff as 
needed.  Enter transportation reimbursement into the State system as approved by the 
Department.  Provide other reimbursable supportive services consistent with 
Department approved procedures.  (Client expenses that are not adequately documented
or are not reimbursable per State rule will not be reimbursed to the Contractor.    The 
amount budgeted for client transportation and supportive services are noted in Exhibit 
B, and are part of the overall Contract maximum.)

5. Address and resolve all participant program appeals and worksite grievances.
6. Create and maintain participant files that adequately address Department, County, 

State, and Federal program requirements and that meet reasonable audit standards.    
Participant files include, but may not be limited to:

 Signed and dated releases and work plans,

 Job search hours,



 Requests and approvals for supportive services (which may require the collection of
receipts), and

 Volunteer and employer site records
7. Create and maintain program files that adequately address Department, County, State, 

and Federal program requirements and that meet reasonable audit standards.  
Contractor shall maintain documentation for four (4) years.  Program files include, but 
may not be limited to:

 Signed and dated staff confidentiality statements,

 Signed policies and procedures required by the Department or State,

 Staff training and development records,

 Employer site development records, and

 All fiscal records.
8. Determine the type of participation in accordance with all rules and regulations, and 

enter “tickets” or “sanctions” as appropriate.  
9. Complete an investigation referral should there be any concerns about this or any other 

program or service provided by the Department.
10. Work reports timely and accurately to ensure correct program participation and 

enhanced funding.
11. Complete all State-required CBMS training, remain current with all changes, and 

correctly use the system.
12. Provide all the services outlined in their RFP response noted on “Programming for 

Douglas County Employment First Program”.

Quality Assurance

1. Attend program-related State and Department meetings and trainings, and ensure that 
program delivery is consistent with requirements and best practice.

2. Participate in any Federal, State or County audits or performance reviews, and allow 
access to all related records and systems.  Contractor shall provide its own internal 
audit and quality assurance function, and maintain reasonable documentation.  If an 
audit or review by a Federal, State or County auditor results in a corrective action plan, 
the Contractor shall develop such plan, obtain Department approval and implement by 
the defined deadline.  

3. Participate in any Department Customer Satisfaction initiatives.
4. Maintain a processing timeliness standard of 100% and a case quality standard of 95% 

or better.  Manual HSCARES entries, if required, must be 100% accurate, and all ECM 
document management must be 100% accurate.   

For the Employment First program, the Department shall:

1. Promptly notify the Contractor of all pertinent changes in this program including but 
not limited to changes in applicable law or regulations; changes in the eligibility 
requirements; staffing changes; availability of funds and use of incentives; changes in 
computer system access and use requirements; and changes in data collection 
requirements.



2. Provide the Contractor with access to needed State, County or third party computer 
systems as necessary. 

3. Provide Workers’ Compensation for Employment First participants at a volunteer or 
workfare site.   

4. Monitor the Contractor’s performance.  Such monitoring includes, but may not be 
limited to:

 customer service with both clients and work sites

 evaluation of work via reports from the system

 review of billing processes

 evaluation of complaints and complaint resolution

 ad hoc review of case work as deemed necessary by the Department.

 use of HSCARES and ECM

 quality of communication and collaboration with Department staff in addressing 
case questions and concerns

 review overall program performance, e.g., timeliness and quality of contact with 
referred participants; client engagement; number of contacts made with potential 
and existing volunteer and workfare sites; number and type of client and worksite 
complaints received and how resolved; timeliness of reports worked; and other     
program outcome measures as may be mutually agreed upon.

5. Quality and timeliness of the services outlined in Contractor’s RFP response noted on 
“Programming for Douglas County Employment First Program”.

6. Be able to request that a specific individual be removed from working on Douglas 
County cases should their performance or customer service standards warrant it, or in 
the event of a conflict of interest.

7. Coordinate with Contractor to ensure client supportive services are made timely and 
with appropriate back-up documentation.

8. Coordinate with Contractor on all appeals, and participate in any complaints when 
appropriate.  Manage all civil rights complaints.  

9. Submit the Employment First Plan each year with input from the Contractor.



Exhibit B
METHOD OF PAYMENT

For services outlined in Exhibit A, Contractor shall generate documentation monthly that is 
sufficiently detailed as outlined by the Department to substantiate expenses and support service 
provision, and maintain all documentation in an organized and auditable manner for four (4) 
years. 

1. Payments under this Contract shall not exceed the maximum contract expenditure for 
the term.  Contractor shall bill monthly for services rendered.  No pre-payments or 
advances will be made.

2. Contractor will be reimbursed for services rendered as outlined in Exhibit A to the 
Department’s satisfaction.

3. Allowable expenses are as follows:

Funding Amount Permitted Uses Non-Permitted Uses

Cost 
Distribution 
Methodology

100% Federal  $70,891.55

salaries/benefits and staff
expenses; operating and 
administrative expenses; 
participant expenses paid
to a third party

direct payments to 
participants; optional 
workfare activities A

ABAWD 
Pledge  $19,620.00

salaries/benefits and staff
expenses; operating and 
administrative expenses; 
participant expenses paid
to a third party for 
ABAWDs only

direct payments to 
participants; non-
ABAWD participant 
expenses paid to a 
third party A

50% 
Administrative  $43,552.63

salaries/benefits and staff
expenses; operating and 
administrative expenses; 
participant expenses paid
to a third party

direct payments to 
participants; 
optional workfare 
activities

A

80%/20% 
Participant  $3,059.58

benefits paid directly to 
the participant

salaries/benefits and 
staff expenses; 
operating and 
administrative 
expenses; participant 
expenses paid to a 
third party;
optional workfare 
participant expenses A

50% 
Participant  $7,562.33

benefits paid directly to 
the participant

salaries/benefits and 
staff expenses; A



operating and 
administrative 
expenses; participant 
expenses paid to a 
third party; 
optional workfare 
participant expenses

Reallocated 
100% Federal  $17,704.83

salaries/benefits and staff
expenses; operating and 
administrative expenses; 
participant expenses paid
to a third party

direct payments to 
participants; 
optional workfare 
activities A

50%/50% 
Participant 
Workfare  $5,901.61

participant benefits for 
optional workfare clients 

any expense for non-
optional workfare 
participants B

50%/50% 
Administrative
Workfare  $42,231.91

salaries/benefits and staff
expenses; operating and 
administrative expenses 
for optional workfare 
clients

any expense for non-
optional workfare 
participants B

Total  $210,524.44

4. Cost Distribution Methodology A and B will be mutually agreed upon by the Parties 
in advance of being used.  Any requested changes by either of the Parties must be 
approved in writing in advance of being applied.  Back-up documentation used to 
calculate the applicable percentage will be provided by Arapahoe quarterly.

5. Arapahoe will use the invoice template provided by Douglas.
6. Any client expense which is not claimable under any of the above categories will not 

be paid unless prior written approval is obtained from Douglas.  This item would be 
specifically highlighted in the invoice as such and include the prior written approval.  

7. No computer hardware or software may be purchased under this contract.
8. In the event that any costs are shared by multiple clients or a cost is shared across two

or more contracts with Douglas County, the Contractor must prorate the expense(s).  
The Department will only reimburse for the portion of the expense incurred for the 
execution of this Contract.  Contractor may not bill the Department for any cost, fee 
or expense not outlined above. 

9. If Contractor elects to simultaneously use any of the same staff people on this 
contract as another contract with the Department, Contractor must provide 
documentation that clearly identifies that the Contractor is not receiving more 
reimbursement for that expense than the appropriate share for each contract. 

10. Invoices must be submitted by the 15th of each month subsequent to the month 
services were provided except September 2016 must be received by 12:00 noon 
October 6, 2016.  Invoices and all back-up documentation may be sent: 1) via secure 
email to HSAccounting@douglas.co.us, 2) uploaded to the County’s secure file 

mailto:HSAccounting@douglas.co.us


transfer site if one is available, 3) posted to the Contractor’s secure file transfer site if 
one is available, or 4) mailed to:

Douglas County Human Services
4400 Castleton Court, #107
Castle Rock, CO 80109
Attn:  Business Office

11. Invoices not received within the specified timeframe may be denied for payment. 
Continual failure to comply with invoicing and reporting requirements may constitute
breach of contract.



Exhibit C
INSURANCE REQUIREMENTS

Insurance.

1.  The Consultant agrees to procure and maintain with insurers with an A- or better 
rating as determined by A.M. Best’s Key Rating Guide, at its own expense, the following 
policies of insurance:

(a) Workers' Compensation Insurance & Employers Liability to cover obligations 
imposed by applicable laws for any employee engaged in the performance of work under this
Contract, and Employers' Liability insurance with the following limits:

Workers’ Compensation: Statutory
Employers’ Liability: $1,000,000

(b) Commercial General Liability insurance with minimum combined single limits 
of ONE MILLION DOLLARS ($1,000,000.00) each occurrence and ONE MILLION 
DOLLARS ($1,000,000.00) aggregate.  This insurance will apply as primary insurance.  The 
policy will be applicable to all premises and operations.  The policy will include coverage for 
bodily injury, broad form property damage (including completed operations), personal injury 
(including coverage for Contractual and employee acts), blanket Contractual, independent 
Contractors, products, and completed operations.  The policy will contain a severability of 
interests provision.

(c) Commercial Automobile Liability insurance with minimum combined single 
limits for bodily injury and property damage of not less than ONE MILLION DOLLARS 
($1,000,000.00) each occurrence with respect to each of Consultant’s owned, hired and non-
owned vehicles assigned to or used in performance of the services.  The policy will contain a 
severability of interests provision. 

(d) Professional Liability/Errors and Omissions Insurance coverage for any 
negligent act, error, or omission arising out of the performance of professional services under 
this Contract in an amount not less than ONE MILLION DOLLARS ($1,000,000.00). Consultant
shall maintain such coverage for at least two (2) years from the termination of this Contract.

2. Certificates of Insurance. The required Commercial General Liability and 
Commercial Automobile Liability policies will name Douglas County, its officers and employees
as additional insured and provide for a waiver of subrogation in favor of Douglas County 
Colorado.  The required Workers’ Compensation and Professional Liability Insurance policies 
will name Douglas County as a Certificate Holder.  The certificate(s) of insurance will be 
attached to this Contract as evidence that policies providing the required coverage, conditions, 
and minimum limits are in full force and effect. Any notices, within 20 days of cancellation, 
termination, or material change will be sent to:

Megan Datwyler



Douglas County
Risk Management
100 Third Street
Castle Rock, Colorado  80104

3. Right to Review, Revise and Reject. Douglas County reserves the right to 
request and receive a certified copy of any policy and any endorsement(s) thereto. Douglas 
County reserves the right, but not the obligation, to review and revise any insurance requirement,
not limited to limits, coverage, and endorsements.  Additionally, Douglas County reserves the 
right, but not the obligation, to review and reject any insurance policies failing to meet the 
criteria stated herein or any insurer providing coverage due to its poor financial condition or 
failure to operate legally.  Failure on the part of the Consultant to provide insurance policies 
within ten (10) working days of receipt of the written request will constitute a material breach of 
Contract upon which Douglas County may immediately terminate this Contract.

4. Failure to Procure or Maintain Insurance. The Consultant will not be relieved
of any liability, claims, demands, or other obligations assumed by its failure to procure or 
maintain insurance, or its failure to procure or maintain insurance in sufficient amounts, 
durations, or types. Failure on the part of the Consultant to procure or maintain policies 
providing the required coverage, conditions and minimum limits will constitute a material breach
of Contract upon which Douglas County may immediately terminate this Contract.

5. Deductibles and Coinsurance. The Consultant agrees to be fully and solely responsible 
for any costs or expenses as a result of a coverage deductible, coinsurance penalty, or self-
insured retention. The Consultant will indemnify Douglas County, in full, for any amounts 
related to the above.

6. Governmental Immunity. The parties hereto understand and agree that Douglas
County is relying on, and does not waive or intend to waive by any provision of this Contract, 
the monetary limitations (presently $300,000 per person and $990,000 per occurrence) or any 
other rights, immunities, and protections provided by the Colorado Governmental Immunity Act,
Sections 24-10-101 et seq.,  C.R.S., as from time to time amended, or otherwise available to 
Douglas County, its officers, or its employees. 

Approved by:                                                    
Megan Datwyler
Risk Manager



Attachment 1
DEPARTMENT’S VISION, MISSION, AND VALUES

VISION

An informed community that is safe, connected and thriving.

MISSION
Engaging and partnering with our community to achieve safety and self-sufficiency.

VALUES
Integrity

Respect

Accountability

Compassion

Innovation

Collaboration



Attachment 2

NON-DISCLOSURE AGREEMENT

Arapahoe staff must sign the Nondisclosure Agreement (NDA) prior to any work being 
performed under this Agreement.  Arapahoe may elect: 1) to have Agreement signor complete 
the NDA which in turn will bind all related staff under this Agreement to its terms, or 2) have 
each person working on this Agreement who has contact with clients, receives data related to 
clients or cases, or prepares/submits invoices sign the NDA.

Print off the following two pages, sign and date the Nondisclosure Agreement, and return one 
original for each person (per the options noted above) and return the NDA(s) with the signed 
copies of the contract.

  



Information Technology

www.douglas.co.us
This Nondisclosure Agreement (the "Agreement") is entered into by and between Douglas
County Government with its principal offices at Castle Rock, CO, ("Disclosing Party") and

 ______________________   ____________________________________________________of
(printed name)
______________________________________________________________________________
(employer’s name)

("Receiving   Party") for the purpose of preventing the unauthorized disclosure of Confidential
Information as defined below. The parties agree to enter into a confidential relationship with
respect to the disclosure of certain proprietary and confidential information ("Confidential
Information").

1.   Definition of Confidential Information. For purposes of this Agreement, "Confidential 

Information" shall include all information or material that has or could have commercial value or

other utility in the business in which Disclosing Party is engaged. If Confidential Information is 

in written form, the Disclosing Party shall label or stamp the materials with the word 

"Confidential" or some similar warning. If Confidential Information is transmitted orally, the 

Disclosing Party shall promptly provide a written notice indicating that such oral communication

constituted Confidential Information.  

2.   Exclusions from Confidential Information. Receiving Party's obligations under this 

Agreement do not extend to information that is: (a) publicly known at the time of disclosure or 

subsequently becomes publicly known through no fault of the Receiving Party; (b) discovered or 

created by the Receiving Party before disclosure by Disclosing Party; (c) learned by the 

Receiving Party through legitimate means other than from the Disclosing Party or Disclosing 

Party's representatives; (d) is disclosed by Receiving Party with Disclosing Party's prior written 

approval; or (e) when the County is subject to a Court Order to release the confidential 

information pursuant to the Colorado Open Records Act (CORA).

3.   Obligations of Receiving Party. Receiving Party shall hold and maintain the Confidential 

Information in strictest confidence for the sole and exclusive benefit of the Disclosing Party. 

Receiving Party shall carefully restrict access to Confidential Information to employees, 

contractors and third parties as is reasonably required and shall require those persons to sign 

nondisclosure restrictions at least as protective as those in this Agreement. Receiving Party shall 

not, without prior written approval of Disclosing Party, use for Receiving Party's own benefit, 

publish, copy, or otherwise disclose to others, or permit the use by others for their benefit or to 

the detriment of Disclosing Party, any Confidential Information. Receiving Party shall return to 

http://www.ndasforfree.com/NDAS/GetBasicExp.html#Who_Is_Disclosing_Who_Is_Receiving
http://www.ndasforfree.com/NDAS/GetBasicExp.html#Who_Is_Disclosing_Who_Is_Receiving
http://www.ndasforfree.com/NDAS/GetBasicExp.html#2.____Defining_the_Trade_Secrets
http://www.ndasforfree.com/NDAS/GetBasicExp.html#3.____Excluding_Information_That_Is_Not_Confidential
http://www.ndasforfree.com/NDAS/GetBasicExp.html#4.____Duty_to_Keep_Information_Secret_


Disclosing Party any and all records, notes, and other written, printed, or tangible materials in its 

possession pertaining to Confidential Information immediately if Disclosing Party requests it in 

writing.

4.   Time Periods. The nondisclosure provisions of this Agreement shall survive the termination 

of this Agreement and Receiving Party's duty to hold Confidential Information in confidence 

shall remain in effect until the Confidential Information no longer qualifies as a trade secret or 

until Disclosing Party sends Receiving Party written notice releasing Receiving Party from this 

Agreement, whichever occurs first.

5.   Relationships. Nothing contained in this Agreement shall be deemed to constitute either party

a partner, joint venture or employee of the other party for any purpose.

6.   Severability. If a court finds any provision of this Agreement invalid or unenforceable, the 

remainder of this Agreement shall be interpreted so as best to effect the intent of the parties.

7.   Integration. This Agreement expresses the complete understanding of the parties with respect

to the subject matter and supersedes all prior proposals, agreements, representations and 

understandings. This Agreement may not be amended except in a writing signed by both parties.

8.   Waiver. The failure to exercise any right provided in this Agreement shall not be a waiver of 

prior or subsequent rights.

This Agreement and each party's obligations shall be binding on the representatives, assigns and 

successors of such party. Each party has signed this Agreement through its authorized 

representative.

_____________________________________________________
Paul Clanton, Douglas County Chief Information Officer

Date: _______________

_____________________________________________________

Signature
______________________________________________________________________________
Employer name and address

______________________________________________________________________________

Date: _______________

http://www.ndasforfree.com/NDAS/GetBasicExp.html#5.____Duration_of_the_Agreement
http://www.ndasforfree.com/NDAS/Boilerplate.html#Relationships
http://www.ndasforfree.com/NDAS/Boilerplate.html#Severability
http://www.ndasforfree.com/NDAS/Boilerplate.html#Severability
http://www.ndasforfree.com/NDAS/Boilerplate.html#Integration
http://www.ndasforfree.com/NDAS/Boilerplate.html#Waiver
http://www.ndasforfree.com/NDAS/Boilerplate.html#Waiver
http://www.ndasforfree.com/NDAS/Boilerplate.html#Signatures


Attachment 3
CONFLICT OF INTEREST

County Policy

County employees may not use privileged information or exert any undue influence as a result of
his/her relationship with the County for personal gain or benefit or to benefit relatives, friends, 
and other acquaintances.

If an employee or employee's family has any interest (including, but not limited to, serving as 
partner, stockholder, manager or employee) in any business that sells products or services to the 
County or if an employee has access to County information that may be used for private gain, the
employee shall advise his/her Department Official in writing of such interest. The Department 
Official shall determine whether a conflict of interest exists and shall then advise the employee, 
employee's supervisor and Human Resources. If such a conflict is found to exist, the employee 
shall be given the option of terminating either employment with the County or interest in the 
business.

Department Policy

1.0 Policy Statement

The Department administers various programs and services funded with federal, state, local and
private funds. The delivery of these services often involves sensitive and confidential
information, and may also include the receipt or distribution of funds/payments. Some of the
programs/services provided may be for individuals/families known to one or more of the
Department’s employees. It is furthermore possible that Department employees or their family
members are program/service recipients, e.g., apply for benefits, have a child support order or
have a child protection referral/case.  

Due to the nature of the Department’s involvement in the processing and management of
benefits/services and our commitment to work within the County’s expectations of ethical
behavior, Department staff will not participate in the processing and/or ongoing management of
any case for which there is a conflict of interest.  This procedure applies to all pending, open and
closed cases.

2.0 Definitions

Conflict of interest cases include, but may not be limited to, any referral, application or case for
the Department employee’s:

1.) self,

2.) immediate and extended family (including biological or adoptive, in-laws, ex-spouses or
ex-step children),

3.) God children, foster children, or children with legal guardianship,

4.) boyfriend/girlfriend or roommate (and their children or family),

5.) friends or acquaintances or



6.) any other individual/family deemed to be in conflict by the Division Manager,
Department Director, County Manager, Deputy County Manager or any of the County
Commissioners.

A referral/application/case for any Department or County employee may be deemed to be
“sensitive” (e.g., a unique relationship or set of circumstances exists) and as such treated as a
conflict of interest case. The term “system” includes any electronic system/device used by the
Department or County, including computer, email, fax or phone. The term “file” includes any
documentation or information (whether verbal or written and regardless both paper and
electronic/digital) related to the referral, application, processing, and ongoing maintenance of the
case.  

3.0 Department Employee Applications

If a Department employee wishes to apply for benefits/services provided by the Department,
he/she must submit the application to his/her supervisor, manager, or director. The application
will be assigned and processed as appropriate. All application/case related activity, including
interviews and/or follow-up, must be done on the employee’s time.  

4.0 Employee Case Maintenance

If a Department employee is approved for/receives any benefit/service provided by the
Department, the ongoing case file will be maintained by the employee’s supervisor, manager, or
director. All ongoing communications will be through that person or the individual designated by
the supervisor, manager, or director. All application/case related activity, including interviews
and/or follow-up, must be done on the employee’s time.

5.0 Employee Responsibility

If an identified conflict of interest case is known to the Department, it will be assigned to an
appropriate individual. Since it is impossible for the Department to be aware of all existing or
possible conflict of interest cases, it is each Department employees’ responsibility to immediately
identify such cases for his/her supervisor, manager, or director. Failure to report a conflict of
interest case may result in disciplinary action, up to an including termination.

6.0 Information or System Access

For any conflict of interest case, no Department employee, except for the individual(s) expressly
authorized by the supervisor, manager, or director, may:

1.) access, edit or amend in any way any document or information related to or contained
within the case paper file or electronic system, or

2.) discuss or otherwise participate in the application or ongoing maintenance of the case, or

3.) research or give program/policy related advise on the case, or

4.) print off system notices, forms or documents or otherwise obtain system information, or

5.) return phone calls, emails or other communication from individuals with a conflict of
interest case.



Engaging in any of the above will result in disciplinary action, up to and including termination.

7.0 Other County Involvement

The Department may elect to have another county Department process the referral or application
and maintain the case if approved/appropriate.  

8.0 Appeals and Complaints

All appeals and complaints will be forwarded to the Administrative Services Division Manager.
If the referral/application/case represents a conflict of interest for that individual, the
referral/application/case may be forwarded to a supervisor, manager, or director. The director
may ask that the appeal be managed by the County Attorney’s Office or another county.

9.0 File Storage

The paper file for all conflict of interest case will be maintained by the supervisor, manager or
director as appropriate. 

10.0 Cash and Electronic Benefits Transfer (EBT) Cards

No employee may accept or handle in any manner cash or a cash equivalent, e.g., EBT card, for
anyone with whom they have a conflict of interest.

11.0 Reporting Fraud

Anyone may report concerns about possible fraud to any of the following:

 1-877-WFINFO-1 (Colorado Department of Human Services Hotline)

 Ethics Point 1-888-337-3094 or www.ethicspoint.com (Douglas County Fraud Hotline)

 Department of Human Services Investigator (refer to the Investigation Policy/Procedure)

 Any other reasonable contact such as law enforcement, or County Administration or
County Human Resources

http://www.ethicspoint.com
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             Resolution No.:

Board Summary Report

Date: September 23, 2016

To: Board of County Commissioners

Through: Ronald A. Carl, County Attorney

From: Karen Thompsen, Paralegal

Subject: 2016 Board of Equalization Qualifying Senior Citizen Property Tax Exemption
(1 Resolution Number)

Request and Recommendation
The purpose of this request is for the adoption of a resolution approving the 2016 Board of Equalization
Qualifying Senior Citizen Property Tax Exemption decision as recommended by an appointed
independent referee.

Background and Discussion
Pursuant to C.R.S. §39-8-101, the Board of County Commissioners comprises the County Board of
Equalization. Pursuant to C.R.S. §39-6-206(2)(a) the County Board of Equalization is required to hear
senior citizen property tax exemption applications denied by the County Assessor.  Pursuant to C.R.S.
§39-3-206(2)(b), the Board of County Commissioners appointed an independent referee to conduct the
hearing on an appeal of the decision of the County Assessor. The appointed referees’ recommendation has
been made after a hearing with the property owner.

It is recommended by the independent referee that the appeal of the petitioner listed below be denied.

Petitioner: Gregory Hood        Schedule No. 1975-35-4-13-026        PIN 034271163

Fiscal Impact
None.

Reviewed By:
Ronald A. Carl, County Attorney
Karen Thompsen, Paralegal
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RESOLUTION NO. 160 It  was  moved  b y   Commissioner               
seconded b y  Commissioner              to adopt the following resolution:

and  duly

WHEREAS, pursuant to Section 39-6-206(2)(a) C.R.S., the County Board of
Equalization is required to review qualifying senior citizens property tax exemptions
appearing on the assessment roll; and

WHEREAS, pursuant to Section 39-6-206(2)(a) C.R.S., the County Board of
Equalization shall correct any errors made by the Assessor and whenever in its judgment
justice and right so require, it shall raise, lower, or adjust any valuation for assessment
and appearing in the assessment roll to the end that all valuations for assessment of
property are just and equalized within the County;  and

WHEREAS, pursuant to Section 39-6-206(2)(a), the County Board of
Equalization shall receive and hear petitions from any person whose objections or
protests have been refused or denied by the County Assessor, which hearings may be
conducted by independent referees appointed by the County Board of Equalization
pursuant  to  Section  39-6-206(2)9a), C.R.S.; and

WHEREAS, based upon the evidence and testimony presented to the Board on
this date, the Board has determined to take the  following action.

NOW, THEREFORE, BE IT RESOLVED by the Board of County
Commissioners, acting as the Arapahoe County Board of Equalization (“the Board”), as
follows:

1) Pursuant to Section 39-8-102(2)(i), C.R.S., the Board hereby accepts the
findings and recommendations of the appointed independent referee, attached hereto,
and adopts said recommendations as the final action of the Arapahoe County Board of
Equalization, with the understanding that the Board hereby authorizes the Clerk or the
Deputy Clerk to the Arapahoe County Board of Equalization to make minor
administrative modifications to said referee recommendation to correct any calculation
error or other similar mistake prior the Clerk’s notification to the property owner and or
their representatives.

2) The Clerk and Recorder is hereby directed to forward a copy of this
Resolution to the Arapahoe County Assessor for further action as may be required by
law.

3) The Board of County Commissioners respectfully requests the Arapahoe
County Assessor to take appropriate actions with regard to this Resolution, as soon as
possible.

4) The Clerk to the Board is hereby directed to notify the property owner
of these actions.
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The vote was:

Commissioner Bockenfeld, Yes; Commissioner Doty, Yes; Commissioner Holen, Yes; 
Commissioner Jackson, Yes; Commissioner Sharpe, Yes.
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Board Summary Report

Date: September 27, 2016

To: Board of County Commissioners

From: Dick Hawes, Department Director, Facilities and Fleet Management

Subject: Select Source Procurement Waiver – Replacement of Hail Damaged Mechanical 
Equipment at CentrePoint Plaza

Request and Recommendation
Facilities and Fleet Management (FFM) requests the Board of County Commissioners approve a
resolution authorizing a Waiver of Purchasing Policies for a select source procurement with
Legacy Mechanical, Incorporated to replace hail damaged mechanical equipment at the
CentrePoint facility.

Background
This request was heard before the Board of County Commissioners at a drop-in session on
September 26, 2016. It was recommended for approval by a majority of the commissioners in
attendance and moved to the Consent Agenda with no changes.

Attested By: Dick Hawes
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RESOLUTION NO. It was moved by Commissioner and duly seconded by
Commissioner    to authorize the Chair of the Board of County Commissioners to sign a waiver
of the Arapahoe County Purchasing Policies for a select source procurement with Legacy
Mechanical, Incorporated to replace hail damaged mechanical equipment at the CentrePoint
Plaza facility.

The vote was:

Commissioner Bockenfeld, ; Commissioner Doty, ; Commissioner Holen, ; Commissioner
Jackson, ; Commissioner Sharpe, .  

The Chair declared the motion carried and so ordered.
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Board Summary Report

Date: September 27, 2016

To: Board of County Commissioners

Through: Ron Carl, County Attorney

From: Dan Perkins, Senior Assistant County Attorney

Subject: Adoption of the County’s 2016 Updated ADA Transition Plan

Purpose and Recommendation

Adopt the County’s 2016 Updated ADA Transition Plan to ensure continued compliance
with federally mandated regulations governing accessibility of County programs,
services, facilities, and rights-of-way to citizens with disabilities.

Background/Discussion

The Americans with Disabilities Act (ADA) of 1990 created an affirmative obligation on
public entities, including counties, to create a plan of action to bring all public buildings,
facilities, programs, services, and rights-of-way into compliance with new federal
standards of accessibility to persons with disabilities. Over the course of the 25 years
since the ADA was enacted, those standards have been refined and modified in
response to evolving information concerning appropriate accessibility standards. The
ADA built into its mandate a “safe harbor” provision permitting public entities, which have
limited available funds, to set priorities and schedules to bring their programs, services,
facilities, policies, and rights-of-way into compliance over time. The purpose of the
“Transition Plan” is to set forth a public entity’s plan to address its known deficiencies
after a meaningful self-evaluative period, and to establish a record demonstrating its
compliance efforts.

Under these conditions, since the passage of the ADA, the County has undertaken to
implement a number of measures designed to bring its facilities, programs, services,
policies, and rights-of-way into compliance with then-existing standards of accessibility.
Because of changing standards, available County funds, and other considerations, the
County has, from time-to-time, needed to reexamine its plan for accessibility, and to
make changes to the estimates, priorities, and timetables. 
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In 2012, the federal government instituted significant changes to the implementing
regulations governing ADA accessibility requirements. As a result, the County undertook
the services of Meeting the Challenge, a disability rights advocacy and consulting group,
which assisted the County in re-examining its then-current ADA compliance, with an eye
toward adopting an Updated ADA Transition Plan. After considerable assessment,
analyzation of results, and review of the County’s short and long-term budgeting
processes, the County has now put together an Updated ADA Transition Plan.

The updated plan is not a significant departure from the County’s previous ADA
compliance efforts; however, it does plan for some much-needed additions to the
County’s policies that affect disabled citizens. In addition, the Plan incorporates the most
recent renovation, construction, and building plans for the County’s Public Works, Fleet
and Facilities, and Open Spaces departments. The Plan further provides a means for
addressing recent minor accessibility issues raised by the State of Colorado at some
Arapahoe County polling places ahead of the 2016 election season. The Plan also sets
forth the County’s intent to provide interpretive services for hearing impaired citizens
through the Relay Colorado program. Finally, the Plan standardizes ADA accessibility
and reasonable accommodation complaint procedures among the various County
offices, such as the Sheriff’s Office, the Human Services building in Aurora, and the
County’s other offices.

The Plan is not meant to be a rigid, inflexible schedule for compliance with the most
recent changes to the ADA and implementing regulations; however, it is a general
guideline to be used by County to set priorities for the expenditure of public money and
to identify the areas where public money can be used to create the greatest positive
impact on accessibility for disabled residents in the most cost-effective manner.

Reviewed By
Ron Carl, County Attorney



MOTIONS

Proposed Motion:

I move to adopt/not adopt the Updated ADA Transition Plan brought forward for 

today’s public hearing for formal adoption.
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Executive Summary 

Arapahoe County has prepared this Updated ADA/Section 504 Transition Plan based 
upon the County’s prior efforts to comply with its Americans with Disability Act Title II 
obligations, review and assessment of past and current regulations and statutory 
provisions pertaining to accessibility of programs, services, and facilities, a self-
reevaluation (and its findings), public outreach and solicitation of public comment, and 
collaboration with citizens, stakeholders, and partners located throughout the County. The 
Plan sets forth a guide for improving the County’s commitment to accessibility of all 
County programs, services, facilities, and transportation systems for the County’s 
disabled citizens and ensures that the County will continue to strive for complete equality 
of accessibility in accordance with federal law. The County’s continued success in 
improving accessibility in all aspects of the County’s programs, services, and facilities will 
require continued monitoring and adjustment of the Plan particulars and a coordinated 
effort by County officials, partners, citizens, and other interested parties to apply the 
guidelines set forth in this Plan. The County encourages citizens, businesses, private and 
government officials, and other stakeholders to get involved in the continuing efforts to 
improve the County’s efforts to meet its obligations under the ADA and Section 504.  
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Updated ADA/Section 504 Transition Plan 
Year 2016 

Introduction 

The Americans with Disabilities Act (ADA), as amended, is a comprehensive civil rights 
law that requires equal opportunity for individuals with disabilities. It supplements and 
supports the federal government’s prior disability rights law, Section 504 of the 
Rehabilitation Act of 1973 (Section 504). The ADA and Section 504 prohibit discrimination 
in, among other things, access to jobs, government services and communication. In 
setting its original transition plan, Arapahoe County engaged in an extensive self-
evaluation to ensure that persons with disabilities have access to its employment 
opportunities, programs, services, facilities and benefits in compliance with Title II of the 
ADA and Section 504. Periodically, the County has reassessed its compliance with the 
obligations imposed by Title II of the ADA and Section 504, and has adjusted its focus to 
better serve the County’s disabled citizens. 

The County is obligated to observe all requirements of Title I in its employment practices 
and Title II in its policies, programs, and/or services and any parts of Title IV and Title V 
that apply to the County and its programs, services, and/or facilities. 

In accordance with the ADA and with Section 504, this document shall serve as the 
Updated ADA/Section 504 Transition Plan for Arapahoe County (hereafter “the Plan”). 
Included in this document is consideration of the results of assessments that address 
compliance with the ADA and Section 504 within Arapahoe County’s programs, services, 
facilities, roads and streets, and pedestrian rights of way. The ADA and Section 504 state 
that a public entity must reasonably modify its policies, practices, and/or procedures to 
avoid discrimination against people with disabilities. This Plan will assist the County in 
identifying current policy, program, and physical barriers to accessibility and in developing 
barrier removal solutions that will facilitate the opportunity of access to all individuals. 

The development of this Plan has occurred with the assistance of several individuals and 
departments, and with Meeting the Challenge, Inc., which has evaluated the programs, 
services, roads, and streets of Arapahoe County. Any comments, additions, or 
suggestions about this Plan may be directed to the ADA/Section 504 Coordinator 
(hereinafter “ADA Coordinator”). 

Arapahoe County has three ADA Coordinators. Their contact information is included with 
this Plan at Appendix A. 

The Plan will be reviewed periodically and updated further as needed. A public hearing 
regarding this Plan will be held prior to the Board’s formal adoption of the Plan, and the 
Plan may be further updated based on comments received from the public. Notice of a 
public hearing will be made at least two (2) weeks in advance of the hearing. Any other 
comments, suggestions, and/or additions to the Plan may be addressed to the County’s 
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ADA Coordinator. This Plan may be amended by decision of the Board of County 
Commissioners for Arapahoe County. 

Statement of Intent 

Plan Mission Statement: 

Through this Plan, Arapahoe County seeks to improve upon its provision of accessible 
services, programs, and facilities in a professional and effective manner to all citizens, 
facilitate economic growth and enhance the quality of life, public safety, and recreational 
and cultural activities. 

Goals for the Plan 

• Safety – To continue to provide, and where identified, improve upon the provision
of a safe environment for all individuals who visit Arapahoe County facilities, use
Arapahoe County vehicle and pedestrian travel ways, receive a service from the
County, or who participate in any program or activity offered by or through
Arapahoe County.

• Accessibility – To continue to ensure, and where identified, improve upon the
assurance that all persons accessing County programs, facilities and services are
reasonably accommodated regardless of disability.

• Functionality – To continue to ensure that reasonable accommodations provided
by the County meet the requirements of local, state, and federal laws and
regulations, as well as the needs of the public.

• Efficiency – To continue to provide, and where identified, improve upon the
provision of the most beneficial services at a reasonable cost, without
compromising the safety of the public and/or the functionality of the
accommodations.

Purpose 

The purpose of this Plan is to continue to ensure that all individuals are provided 
reasonable access to all Arapahoe County facilities, programs, services, and activities, 
and to update the County’s current plan to identify next steps to ensure that County 
facilities, programs, services, and activities remain reasonably free from obstacles 
(whether physical or otherwise) to those individuals having one or more disabilities. 

Title II of the Americans with Disabilities Act requires that local governments maintain a 
transition plan. A more complete articulation of the background of ADA transition plan 
requirements is set forth in Appendix B. 

Focus 

The Arapahoe County Board of County Commissioners believes that the ability to 
accommodate all individuals reasonably, regardless of disability, is essential to the 
County’s provision of services directly to, and on behalf of its residents. Accordingly, as 
funds become available, and in accordance with obligations under the law, Arapahoe 
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County will continue to make reasonable modifications to facilities, programs, services, 
and activities, which modifications do not fundamentally alter the nature of the service, 
program or activity provided. Priorities will be given to the following: 

• County offices

• County facilities

• County roads, sidewalks, paths, and other rights of way

• County programs and services

• County employees

• Places of public accommodation

Review and Development Process 

This Plan is implemented pursuant to the requirements set forth in Title II of the ADA, 
and will assist the County in identifying any necessary policies and programs, any 
remaining physical barriers to accessibility, and any barrier removal solutions that 
will facilitate continued and improved access opportunities for everyone. 

There are two types of accessibility: physical accessibility and program accessibility; 
both types of accessibility are required by law. The ADA Accessibility Guidelines 
(ADAAG) cover a wide range of facilities (including buildings, outdoor recreation 
areas and curb ramps) and establish minimum accessibility requirements for new 
outdoor recreation areas and for new construction, as well as alterations to these 
facilities. 

Accessibility includes more than physical access; it also includes all policies, 
procedures and practices that permit people with disabilities to participate in programs 
and to access important information. The County may provide program accessibility 
by a number of methods, both structural and nonstructural. 

This Plan will guide the planning and implementation of necessary program and 
facility modifications over the next several years in accordance with the ADA and the 
ADAAG. This Plan reflects the County’s ongoing commitment to the 
development and maintenance of policies, programs, and facilities that include 
everyone. 

To be effective, this Plan needs to be utilized in the annual planning of projects 
and funding decisions, and also needs to be reviewed for compliance and 
validity. Any remedies suggested in this document are subject to further 
investigation and are not binding. However, deficiencies should be addressed in 
a manner that results in compliance. Regular updates to the Plan will also result in 
monitoring compliance and the effectiveness of any priorities in the Plan itself. The 
County desires to make the most effective accommodations as efficiently as possible. 

The County will determine a list of priorities for providing accommodations, 
improving services and benefits, and modifying facilities and pedestrian rights of way. 
The highest priority will be given to any barriers identified by members of the public. 
Data from the self-evaluation did not specifically identify physical barriers; however, this 
conclusion may change as input from the community is received through surveys or 
other monitoring methods. 
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To assist in the setting of priorities for coming years, the County engaged the 
services of Meeting the Challenge, an organization that assists local government 
entities in performing and interpreting self-analyses and goal-setting. Meeting the 
Challenge performed an audit of the County’s infrastructure and buildings in 2013, and 
produced a report on October 31, 2013. 

Citizen Input and Survey 

The County also solicited input from County residents via an online survey. The 
survey was conducted over the course of six (6) weeks from April 4, 2016 through May 
13, 2016. The survey solicited feedback from citizens concerning their experiences 
with County rights-of-way, pedestrian walkways, building access, parking 
measures, programs, services, internet presence, and other County initiatives. 
During the six-week survey process, the County received 83 separate responses, 
which provide significant insight into the issues of present concern to its disabled 
residents.  

The results of the survey are included with this Plan as Appendix C. 

In addition, before this Plan is fully and finally adopted and implemented, the County 
will accept input from the public, including interested residents and advocacy groups, 
at the meeting of the Board of County Commissioners at which the Plan is 
presented for adoption. 

Recommendations 

Recommended Actions: 

Customer Service – In-person interaction with the public is one of the primary 
functions of many County departments and offices. The County has been developing 
policies to establish procedures for determining reasonable modifications to programs 
and customer services. 

• Departments and offices may not charge any additional fees to persons with 
disabilities for modifying programs. As an example, the County may not charge for 
interpretive services for hard of hearing or deaf persons.

• The County will continue to provide accessible services such as parking (including 
van accessible parking), path of travel entry doors, signage and transaction 
counters at all customer service locations. The County should continue to evaluate 
these areas on a complaint-received and annual basis.

• The County will strive to ensure that modifications are provided in the most 
integrated setting without stigmatizing the user.

• The County will provide standard equipment at each customer service site to 
facilitate basic communication access using alternative formats. Equipment may 
include, but not be limited to, paper and pencil, hearing devices, access to the 
Relay Colorado 711 service technology, and a list of interpretive services.

• The County will ensure that access to interpretive services is readily available to 
persons who request such service.

• The County will continue to assess departmental policies to ensure they are 
updated and in full compliance with ADA Title II regulations. 
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• The County will allow the use of service animals to assist persons in 
accessing programs and facilities. Customer service personnel will be trained 
in the requirements for service animals. A draft of a proposed County service 
animal policy is located in Appendix D.

• The County will provide regular training for employees in the County who have 
contact with the public.

• The County will ensure that Relay Colorado 711 functionality is accessible and that 
staff is knowledgeable about the use of the service. Some TDD and TTY 
functionality will still be used by the Sheriff’s Office and the County will ensure that 
such information is available and accessible to citizens who need it.

• The County has provided information regarding its obligation to make reasonable 
accommodations and the methods for requesting accommodations on its website 
and in pamphlets located in the Administration Building and at the Human Services 
Department.

• The County will ensure that educational materials regarding the ADA and Section 
504 and explaining the means to require an accommodation are available in all of 
the County’s courthouses and other County buildings accessible to the public. 

Other Recommendations: 

The updated assessment performed in 2013 identified examples of areas within County 
facilities and the public rights-of-way that are not in strict compliance with the 2010 
standards and the 2005 Public Rights of Way Accessibility Guide (PROWAG). 
Noncompliant findings are to be expected because many of these facilities and rights-of-
way were constructed prior to the adoption of the current (2010) ADA guidelines, 
changes to the ADA standards, and the anticipated adoption of the 2005 PROWAG 
standards, and are not required to be in compliance with the newest standards at this 
time. 

The County has reviewed the survey results and examined the measures that were put 
in place as part of the initial transition plan. There was not a finding that those who are 
disabled have been prevented from accessing programs and benefits offered by the 
County, including benefits and programs offered by the Arapahoe County Department of 
Human Services, or access to information from the Clerk and Recorder’s Office, the 
Treasurer’s Office or Human Resources. Measures that have been implemented 
previously still provide adequate access to County programs and services for persons 
with disabilities at County facilities and public rights-of-way. As an example, 
improvements completed at the Arapahoe County main administration building as part of 
the initial transition plan, which included the main entrance ramp, automatic entry doors, 
and other improvements or accommodations, provide access for persons with disabilities 
to all of the public services offered at the facility. Therefore, even though there are areas 
in our facilities that are not in strict compliance with the 2010 ADA standards and 
guidelines, there are no known barriers to County services and programs for persons with 
disabilities. These areas, all of which were constructed prior to the 2010 ADA revisions 
can be altered when they are remodeled or otherwise subject to construction, which is 
when they will have to meet the 2010 (or any subsequent) standards. 

Pedestrian facilities also provide adequate access to County programs and services 
which is evident by the absence of complaints and the instituted policies within the 
Concrete Repair Manual, dated December 2000. The manual details how an ADA/Section 
504 accessibility issue is resolved in and out of the construction seasons. A copy of 
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the County’s Concrete Repair Manual is included with this plan as Exhibit E. The 
County is still required by the 2010 ADA standard to address non-compliant 
pedestrian facilities when alterations are performed on public streets. The definition 
of an alteration is clearly defined by the Department of Justice and those alterations 
are performed mostly by Public Works and Development Department (PWD) with 
the majority of alteration projects occurring during the annual street maintenance 
projects. The alterations that PWD performs in the annual street maintenance 
project are asphalt overlays and roadway reconstructs. In addition, Capital 
Improvement Projects and private developers are required to design and construct all 
projects within the County to comply with current (2010) ADA guidelines. 

The Facilities Department also will be required to meet the 2010 ADA requirements as it 
overlays or reconstructs parking lots and renovates or replaces County structures. 

Training 

The County will ensure that all appropriate employees are trained and knowledgeable 
about the Relay Colorado 711 system and that such training is provided on a regular 
basis. Further, appropriate County employees at the Sheriff’s Office will be trained and 
knowledgeable about the limited TDD/TTY services provided by that office. 

The County has previously contracted with Rocky Mountain Disabilities, Inc. to provide 
training on the ADA and Section 504 to all employees of the County who have contact 
with the public and to all supervisors and managers, and will consider renewing such 
training in the coming years. Such training is mandatory for employees and the Human 
Resources Department will keep records of the training. Training was provided to 
employees at the Human Services Department in 2014, and is scheduled to be repeated 
in 2016. 

The County will strive to ensure that training is repeated every two years. 

A list of the proposed training curriculum is attached as Appendix F. 

Existing Facilities and Public Rights-of-Way Constructed Prior to 2010 

Elements that have not been altered in existing facilities on or after March 15, 2012 and 
that comply with the corresponding technical and scoping specifications for those 
elements in either the 1991 Standards or in the Uniform Federal Accessibility 
Standards (UFAS) Appendix A to 41 CFR part 101-19.6 (July 2, 2001 ed.), 49 FR 
31528. P A (Aug. 7, 1984) are not required to be modified in order to comply with the 
requirements of the 2010 standards. 

The ADAAG, UFAS and the 2010 ADA Standards apply to “newly designed and newly 
constructed buildings and facilities and to altered portions of existing buildings and 
facilities,” but not specifically to pedestrian infrastructure in the public right of way. 

Compliance with the 2010 ADA standards will be accomplished in accordance with the 
provisions of the ADA, as amended, as part of major improvements or new construction 
funded through the Capital Improvements Projects. 

In addition, pedestrian facilities located along roads in the annual street maintenance 
program that receive an alteration treatment, may have non-compliant items per the 2010 
ADA standard that need to be addressed. Upgrades will be made when possible so that 
when the 2005 PROWAG is finally adopted by the federal government, the newest ramp 
and sidewalk installations will be in compliance. Further, Capital Improvement Projects 
and projects by private developers in the County will be constructed using the 2005 
PROWAG guidelines.
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Since all of these options are dependent upon the alteration budget, there could be 
unintended consequences to using the disproportionality rule to determine the amount 
of money spent on compliance with the ADA and Section 504. The County will be 
careful not to artificially restrict the alteration budget to minimize the amount of money 
required for compliance and will not adjust its maintenance treatments to avoid 
improvements that implicate ADA and Section 504 considerations, as that may not be 
the best pavement management practice. PWD is committed to maintaining roads in 
the most cost effective and efficient manner with a pavement preservation approach. 
This approach works to keep roads good by applying the right treatment at the right 
time. As a result of this approach, alteration-type treatments are used sparingly to 
maintain pavements. 

In each option listed, issues that are not compliant with the ADA and Section 504 will 
need to be prioritized. This prioritization will need to be further developed and will be 
based on several variables which will include the following:  non-compliant issue 
type, severity, location of issue, and road classification. Included with this Plan at 
Appendix G is the current year (2016) intended Curb Ramp Replacement Schedule, 
which addresses the most pressing alterations to the public rights-of-way in 2016. 
Similar replacement schedules are being planned for subsequent years. 

New Construction, Alterations and Physical Changes to Facilities 

The County will ensure that all buildings and facilities constructed by or on behalf of the 
County and any alterations made to County Facilities are constructed in full compliance 
with the requirements of the ADA, as amended, and its implementing regulations. 

• From September 15, 2010 to March 15, 2012, state and local governments had
the option of choosing to follow the 1991 Standards, the UFAS, or the 2010
Standards when making architectural changes to achieve program accessibility
and for all new construction and alterations.

• On or after March 15, 2012, public entities must comply with the 2010 Standards
in making architectural changes to achieve program accessibility and for all new
construction and alteration.

Parks and Outdoor Spaces 

The County will work to ensure that outdoor structures and facilities, recreational 
facilities, including, but not limited to multi-use trails, playgrounds, ball fields, and all 
other such facilities, are made accessible in compliance with the applicable provisions 
of the ADA, as amended, and its implementing regulations. The County will work to 
address specific citizen and advocacy group concerns as appropriate. Further, the 
County will monitor parks and outdoor spaces, as well as attendant parking and 
restroom facilities, to ensure that they comply with the applicable requirements under 
the ADA, as amended, and its implementing regulations. 

A list of the current Arapahoe County Open Spaces Projects for the 2016 calendar year 
is attached to this Plan as Appendix H. 

Voting and Election Locations 

Voting is one of our nation’s most fundamental rights and a hallmark of our democracy. 
Several federal laws, including the ADA, protect the rights of voters with disabilities. The 
County is committed to complying with its obligations under these federal laws to ensure 
that all citizens eligible to vote have the opportunity to do so, and are not prevented or 
hindered in any aspect of the voting process because of a disability.  
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The County has made accessible all aspects of the voter registration process, and 
provides assistance in the registration process to disabled citizens upon request. No 
otherwise eligible citizen will be disqualified from registering to vote on the basis of a 
mental health, intellectual, or physical disability. 

The County has ensured that all polling places are accessible to citizens with disabilities, 
and will provide reasonable accommodations at polling places upon request. The 
County is also reassessing the ramp access to its polling locations to ensure either that 
any ramps not compliant with applicable standards are replaced or modified, or that 
alternative access meeting all election accessibility requirements is provided for all 
local, county, state, and federal elections. Any new or additional polling locations 
election-to-election will comply with current regulations for accessibility. In the event 
an otherwise eligible voter with a disability cannot be accommodated reasonably at 
a polling location without undue burden, the County will make arrangements to 
ensure that the citizen is permitted to vote at an alternative location that can 
accommodate that person’s disabling condition. 

The County has ensured that voting systems are accessible to voters with disabilities, 
including citizens who are blind or visually impaired. Furthermore, the County will 
provide assistance or alternative methods of voting in the rare circumstance that 
the voting methods adopted by the County cannot accommodate a voter’s disability. 

Equal communication by County election officials with voters with disabilities will be 
ensured by the use of auxiliary aids and services where necessary, and where the use of 
such auxiliary aids or services would not result in a fundamental alteration or 
undue financial and administrative burden to the County. Poll workers and other election 
officials will be provided instruction in addressing requests for accommodations, auxiliary 
aids and services, and other issues that may arise during County elections. 

ADA/Section 504 Complaint Procedure 

The ADA requires the County to implement a complaint procedure to assist the County 
in becoming aware of and resolving disability-related issues on County property, in 
County buildings, and involving County programs and services. The County and the 
Sheriff’s Office have maintained complaint resolution policies since the 
requirement was implemented; however, those policies have not been 
standardized. The Complaint Procedures listed in this Plan are intended to 
standardize the procedure across the County offices and ensure that citizens have one 
easy-to-understand set of rules to follow when bringing an ADA-related issue to the 
County’s attention. 

The County’s amended ADA Complaint Procedure is enclosed at Appendix I, along with 
a reproduction of the current complaint policy implemented by the Arapahoe County 
Sheriff’s Office. The language has been standardized as much as possible and the 
procedures for submitting a complaint or appealing decisions have been made consistent 
between the County and the Sheriff’s Office. 
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APPENDIX A – ADA Coordinators1 

Administrative Offices 

Patrick Hernandez 
Director of Human Resources 
Arapahoe County 
5334 S. Prince Street 
Littleton, Colorado 80120 
Phernandez@arapahoegov.com 
Office No. (303) 795-4482 

Disabled and Hearing Impaired Assistance: dial 711 (Relay Colorado) 

Human Services 

Martha Lovato 
Operations Division Manager 
Department of Human Services 
14980 E. Alameda 
Aurora, Colorado 80017 
Mlovato@arapahoegov.com 
Office No. (303) 636-1594 
Disabled and Hearing Impaired Assistance: dial 711 (Relay Colorado) 

Sheriff’s Office 

Jon Takayama 
Manager of Human Resources 
Arapahoe County Sheriff’s Office 
1301 E. Broncos Parkway 
Centennial, Colorado 80112 
Jtakayama@arapahoegov.com 
Office No. (720) 874-4118 
Disabled and Hearing Impaired Assistance: dial 711 (Relay Colorado) 

 

  

                                                
1 The identities of the ADA Coordinators may change. Updated information can be found on the 

Arapahoe County website, pamphlets located in all Arapahoe County Buildings open to the public, or by 

contacting the Arapahoe County Human Resources Director at (303) 795-4482. 

mailto:Phernandez@arapahoegov.com
mailto:Mlovato@arapahoegov.com
mailto:Jtakayama@arapahoegov.com


 

APPENDIX B – ADA/Section 504 Background 

Disability Access Laws 

Title VI of the landmark Civil Rights Act of 1964 prohibits government agencies from 
discriminating on the grounds of race, color or national origin. The rights of persons with 
disabilities are protected under Section 504 of the Rehabilitation Act of 1973, and even 
further under the Americans with Disabilities Act of 1990. 

Title II of the ADA requires state and local governments to provide persons with disabilities 
an equal opportunity to benefit from government programs, services and activities. 

Title II dictates that state and local governments with 50 or more employees must develop 
self-evaluation and transition plans to make their programs, services, and facilities 
accessible. 

Regulatory Agencies and Resources 

The United States Congress has given the United States Department of Justice the 
authority to enforce Title II of the ADA and to coordinate other federal agencies’ 
enforcement activities under Title II. In 1973, the United States Congress established the 
United States Architectural and Transportation Barriers Compliance Board as an 
independent federal agency tasked with preparing guidelines to standardize physical 
accessibility requirements. The United States Architectural and Transportation Barriers 
Compliance Board prepared the 1984 Uniform Federal Accessibility Standards and the 
2004 Americans with Disabilities Act Accessibility Guidelines. 

In 2010, the United States Department of Justice published a revision of accessibility 
requirements incorporating updates of Titles II and III of the ADA, and the 2004 update of 
the Americans with Disabilities Act Accessibility Guidelines. Together, the updated ADA 
and 2004 Americans with Disabilities Act Accessibility Guidelines comprise the United 
States Department of Justice’s “2010 ADA Standards for Accessible Design.” 

The United States Department of Transportation is the agency responsible for overseeing 
state and local governments’ compliance with Title II of the ADA regarding transportation 
systems including highway, railroad, transit, maritime and aviation. The Federal Highway 
Administration, a division of the United States Department of Transportation, is 
responsible for implementation of pedestrian access requirements in the public road right-
of-way. 

Disability Defined 

Under the ADA, a qualified individual with a disability is defined as a person who has a 
physical or mental impairment that substantially limits one or more major life activities. 
The two primary areas of disabilities that are typically accommodated in pedestrian facility 
design are mobility and visual impairments, but hearing and mental impairments can also 
be accommodated.  

Technical Requirements 

Minimum design criteria for accessible pedestrian facilities has been established and 
published by federal and state regulatory agencies. It should be noted that the ADA has 
no effect on any state or local regulations that provide protection for individuals with 
disabilities at a level greater than that provided by the ADA. 



 

Required Improvements and Exceptions 

The United States Department of Justice has made a distinction between the accessibility 
requirements that apply to new construction, altered construction, and maintenance 
activities. The United States Department of Justice has also recognized that exceptions 
to the design standards are allowed when applying the standards may be technically 
infeasible, structurally impracticable, or threatens historically significant features of a 
qualified historic facility. 

Undue Burden 

Arapahoe County is committed to ensuring that everyone has access to its programs, 
benefits, services, and facilities. The County is not required to take action, however, when 
it can demonstrate that the action would result in a fundamental alteration in the nature 
of a program or activity, or would create a hazardous condition for other people or would 
represent an undue financial and administrative burden. 

The determination that an undue financial burden would result must be based on annual 
evaluation of all resources available for use in a program. For example, if a barrier 
removal action is determined to be unduly burdensome, the County may consider other 
options for providing access. 

  



Completion Rate: 100%

Complete 83

Partial 0

DisqualiÖed 0

Total 83

Response Counts

1. Have you ever visited a facility or used any program or service provided by Arapahoe County Government?(This could include
visiting County facilities to vote, renew your driver's license or motor vehicle registration, obtain career/employment services,
Senior Services, Human Services attend court or any use any other Arapahoe County program or service.)

Yes: 96.3%

No: 3.7%

Value Percent Count

Yes 96.3% 78

No 3.7% 3

Total 81

2. When visiting an Arapahoe County facility, using a County service or receiving assistance through the County, have you
experienced any barriers (physical or otherwise), obstacles or other constraints that hindered your access to County buildings,
parks, trails, services and/or programs?

APPENDIX C – Results of the Arapahoe County Disability Survey 



Yes: 25.9%

No: 74.1%

Value Percent   Count

Yes 25.9% 21

No 74.1% 60

    Total 81

Count Response

1 Not enough disability parking. When the weather is bad the areas are not clear enough to walk .

1 1. At the County building on Prince, there is not a parking space with a wide enough striped area for using a van ramp and unloading a wheelchair. 2. There is not a "Van Only" marked space. 3. Per

Colorado law, cars with placards who are parked in "Van Only" spots need to have warnings/citations or removal of placard.

1 At the county bldg on Prince Street the ramp to access the building is very steep, it is very difÖcult to walk up and down when using a mobility aide of any kind. Also there is never enough handicap

parking spaces.

1 Aurora motor vehicle registration has chairs that I cannot set in while I am being served as they are too low and no arms to assist rising from. I have difÖculty standing up due to permanent leg strength

issues. I need arms or ADA height seating rise, so I stood.

1 Disabled parking not being closer to the courthouse or the huge ramp going into the detention facility.

1 I believe it is a good investment for some A-County employees to be sign language proÖcient, especially at DMV ofÖces.

1 I was not able to apply for LEAP because I could not get out to make photo copies of documents required. I do not have a car. I have lived at the same address for 18 years. It is too hard to apply for

services.

1 Motor vehicles in Aurora needs a chair near or in the line where people have to stand to get a handicapped parking hanging plastic sign. I was very tired following surgery and had to stand to hold my

place in line.

3. If you answered yes to Question 2 please describe the barrier, obstacle or constraint you experienced. If you can, please also
include information about the location (i.e., building, park or other facility) related to your experience.

20 Total Responses | Show Responses 



1 Park trails that are not accessible to wheel chairs

1 Riverwalk trail needs to be much more handicapped walker friendly. I need to walk with a walker or walking sticks. Bikers are so rude and should be monitored on how they treat walkers.

1 South suburban parks are tough to get around if you have mobility issues. Their trails aren't very accessible. I'm still walking, but have trouble on uneven ground, and their classes don't have time built in

to allow me (us) enough to to get around. I'm not sure what the answer is, because I understand that paving trails isn't good.

1 The number of Handicap Parking spacing not available.

1 There is inadequate parking, handicapped and otherwise at the Driver's license/motor vehicle facility on Center St off Chambers. The employees and systems are excellent but you need more and safer

parking for Trucks etc.

1 Using the outdoor hot tub at Buck Center. This hot tub needs two things to make it accessible: Standing handrails on both sides for people with some walking disabilities and a handicap chair lift for

people who cannot walk and would like to use the hot tub. the pools inside are all Öne.

1 Virtually all county ofÖces are an hour or more from our community (Byers). Inspectors are rude and mad when they have to come here for normal business.

1 We are treated like a second class citizen at Centre point due to where you have the tdd phone; this is the only tdd phone in the building so while others can just pick up a phone and use it; we have to ask

to use it. Glad this county Önally got wiÖ but at times the wiÖ does not work so we need tdd access in all the county buildings where the public is likely to be; there is none in lima plaza!!! thats all the

buildings too!

1 n/a

1 parking

1 stairs

1 waiting for over 2 hrs to get driver's license renewed (back in October 2015). Need more educated clerks who do their job expeditiously - and not lazy or very slow on energy and caring. Also a drink

machine or water bottles would be a nice offering for such a long wait. Everybody doesn't go around with a thermos or bottled water. There are too many things to list here about the inefÖciency of this

ofÖce.

 Previous Page Next Page 

4. With respect to County maintained streets, intersections, sidewalks and pedestrian pathways, are you aware of any the
following: Street segments, sidewalks, walking trails or other pedestrian pathways that are missing, inaccessible or in poor
condition. Intersections or street crossings (mid-block or otherwise) where your ability to cross the street is affected by medians
and/or trafÖc signals? Locations where curb ramps are inaccessible, poorly maintained or do not exist. Or, other obstructions or
barriers on County-maintained rights of way, pedestrian pathways or other publicly accessible areas.

Yes: 35.4%

No: 64.6%

Value Percent   Count

Yes 35.4% 28

No 64.6% 51

    Total 79

5. If you answered yes to Question 4, please provide additional information, such as location, address, date and/or condition so we
may better understand the nature of your concerns.
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Count Response

1 During adverse weather especially snow, the roads near the intersections need to be completely clear so you can make a turn without getting stuck in the big piles of snow and slush.

1 4411 South Fox Street

1 Byers parks/pedestrian walkways need serious attention.

1 Comanche Crossing Sub-Division Strasburg Streets not maintained well enough for the amount our properties are taxed.

1 County road 129, between Quincy and County Line roads. After any rain or snow.

1 Curb cuts on long blocks such as in our neighborhood mean traveling long distances to get across the street

1 Manila Road is not in the greatest shape and the streets in the Box Elder Creek Ranches subdivision southwest of Bennett are crumbling.

1 My house sit of a green belt (5441 S Valdai Way). The sidewalk to the south of my home doesn't have a ramp. There's a gentleman who rides in a wheel chair struggles to cross Valdai Way due to no ramp.

The mothers taking their kids to school in strollers have issues also.

1 Need a pedestrian bridge @ South Franklin and the Highline Canal.

1 No sidewalk South of E. Quincy Avenue from just east of S. Reservoir Rd. to S. Halifax Way. It is dangerous here due to trafÖc on Quincy and poor drainage conditions in this area as well.

1 Not Arap. County maintained, but, there is still a problem with cyclist who use the Highline Canal path (Denver Water property) crossing Yale just west of S Holly Pl. Many do not use the crossing

provided, and create a huge hazard for themselves and trafÖc. When is that project going to be done that is planned for Yale from Syracuse to Dahlia??!!

1 Our Street has been plowed in 8 years. Today is 3/24/2016 it is 3:45 pm. Yesterday we received over a foot of snow. South Andes Cir in Sienna subdivision has yet to be plowed. We have a couple of

autistic kids that live in our neighborhood, mine included.

1 Riverwalk paths seem to have been taken over by bikers and some are rude. Put up signs to remind bikers to tell those walking that the biker is near. Walking should always have the right of way.

1 Snow clearance of sidewalk intersections is poor.

1 Snow removal - may be county or subdivision. Along Arapahoe Road from Holly to Broadway and Holly from Arapahoe to County Line - sidewalks are impassible for anyone. Bus customers cannot get to

bus stops, and disabled people are totally without ability to use sidewalks. We noticed people walking in the street on Holly - dangerous for both pedestrian and drivers trying to avoid them.

1 The sidewalks along Orchard Road between Cherry Creek Drive and Havana are impossible for anyone in a wheelchair to navigate after a snow storm. The plows dump the snow on the sidewalks, no one

maintains/shovels these sidewalks and even if someone did shovel them the curb cuts are clogged with snow. This is totally unacceptable. My daughter uses a power wheelchair to get around and she is

unable to be independent for weeks after a snow storm and must rely on her parents to help her get places. This is very frustrating for her and us. Something need to be done.

1 The sidewalks are seldom, if ever, cleared of snow and ice on major streets like Buckley. Combined with the slope, it is dangerous, if not impossible, for people with disabilities and others. Homeowners

are generally good at getting sidewalks in front of their homes cleared, but the city does a terrible job. For those of us unable to drive for medical reasons, this presents a major obstacle to walking for

groceries or to the pharmacy. Also, with absolutely NO snowplow service to residential streets, crossing the street is a problem for those with disability. Again, inches of slush, snow and ice present a

dangerous situation when crossing the street.

1 The snow and ice never seem to be removed from the public sidewalks. The sidewalks on Buckley between Orchard and Smoky Hill are covered in ice and snow for days after any winter storm. Never

cleared, and no ice melt!! Further, since the side streets are never plowed, it is virtually impossible to get across the street to get to the sidewalks cleared by the good citizens of Centennial in front of

their homes.

1 The snowplows push all the snow from the street in front of the curb ramps. They are inaccessible until the snow melts.

1 Timing for a person in a walker crossing the street is deÖnately a problem. Especially when they have multiple sclerosis or other physical limitations. A special button for handicapped allowing more time

to cross would be a great idea.

27 Total Responses | Hide Responses 
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6. When visiting County buildings or facilities, have you ever experienced any physical barriers, obstacles, or constraints of any
kind which prevented, hindered or otherwise adversely affected your ability to: Enter or exit a County facility? Use any portions
of the buildings (restrooms, vending machines, kiosks, parking spaces, public computers or desks, etc.) open to the public.

Yes: 15.0%

No: 85.0%

Value Percent   Count

Yes 15.0% 12

No 85.0% 68

    Total 80

Count Response

1 Motor vehicle is so jampacked with people that it's sometimes hard for people with disabilities, especially in wheelchairs to maneuver around the people that are standing around.

1 At the county court house, handicapped parking Ölls up quickly and there is not enough.

1 Co Clerk license plate renewal. Chairs at window have no arms and are low as my disability is standing up from a seated position. Had the same problem at the drivers license renewal ofÖce.

1 Courthouse having heavy slow exit doors that even when pushing the handicap button & waiting for the doors to open takes too long for some to stand up & wait for.

1 Parking spaces at county ofÖces are too small for those of us with from the rural areas who only own large trucks.

1 Several years ago, I recall the Women's bathroom accessible stall on the Örst ×oor of the Prince building being extremely narrow for a wheelchair.

1 The number of Handicap Parking spacing not available.

1 The ramp at the prince street building is very steep.

7. If you answered yes to Question 6, please describe the barriers, obstacles or constraints you have encountered and identify the
County buildings at which they occurred.

12 Total Responses | Hide Responses 



1 The tdd phone in the main county building; well it would be nice to have a chair near by as sometimes we make lots of calls and you have no place to sit. Though since you got wiÖ; we can reach the relay

via the online relay and we can sit for that. JUst an fyi for the future or if you intend to replace as its at times hard to work the tdd when you are standing.

1 We need more handicapped parking places at the Arapahoe county building off Prince.

1 You need more handicapped parking at the Arapahoe county building on prince. Fix the handicapped entry doors at the building so that they wirk

1 stairs
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8. Have you experienced any other issues or concerns with any Arapahoe County services, programs, facilities, roads, or other
publicly controlled County property, which you believe would not have occurred or existed in the absence of your disability?

Yes: 14.1%

No: 85.9%

Value Percent   Count

Yes 14.1% 11

No 85.9% 67

    Total 78

Count Response

1 Altura Plaza classrooms are packed with way too many tables and chairs not able to get through the aisles comfortably.

9. If you answered yes to Question 8, please describe your experience so that we may better understand the nature of your
concerns.

11 Total Responses | Hide Responses 
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1 Arapahoe County unlike nearby counties does not provide any free transportation for disabled persons. Both seniors and disabled could really beneÖt from free local transportation to get around. As for

me, I am visually impaired and can not drive. This would be really helpful at times.

1 Due to poor vision, it is difÖcult to judge the distance between the curb and the street, especially at intersections near the homes for persons with low vision.

1 How effective is the Developmental Disability Mill Levy being spent? As seen in Denver County, their mill levy money was being misused by Rocky Mountain Human Services. How is the county ensuring

Developmental Pathways is properly using the mill levy? Since clients can switch community center boards, how is Developmental Pathways controlling so only Araphaoe County clients are receiving

those funds? Not everyone with a developmental disability in Arapahoe County is being served by Developmental Pathways.

1 I'm on disability, so my son receives beneÖts. His father receives the money and your system shows that information. I also pay hI'm child support, which you can see on your system, yet all that money

counts against me when I'm trying to get help. I don't think that's ok.

1 Living in rural eastern Arapahoe County should be considered a disability. We have minimal services available to us out here. We feel the county only cares about the urban areas. This must be Öxed. We

pay county taxes too, and don't have the beneÖt of living in the city with city services. Arapahoe County is failing its eastern communities. Have you seen Deer Trail? It looks like an abandoned town with

all the junk. Please focus more energy helping us bring our communities into 2016. Even our internet is less than adequate!

1 Not sufÖcent handicapped accessable parking spaces at the Housing Authority buildings.

1 Pot holes on maintained county roads making it hard on disabled persons with chronic pain to travel on. Because if the pot home is hot by the persons vehicle it could cause them extra pain or elevate pain

or even in some cases cause new pain. Which could be avoided if the roads where maintained better.

1 See above. We need much better snow and ice removal throughout the city.

1 Some employees are rude to handicapped people

1 dark roads
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10. Have you ever raised a disability-related concern to Arapahoe County regarding your ability to equally access County
programs, services, facilities, roads, or other publicly-controlled property?  If your answer is yes, please answer Questions 11-13.
If your answer is no, please skip to Question 14.

Yes: 5.1%

No: 94.9%

Value Percent   Count

Yes 5.1% 4

No 94.9% 74

    Total 78

11. When raising your concerns, did you use the County's ADA Complaint process?
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No: 100.0%

Value Percent   Count

No 100.0% 30

    Total 30

12. Regardless of whether or not you used the County's ADA Complaint process, were your concerns addressed to your
satisfaction?

Yes: 41.7%

No: 58.3%

Value Percent   Count

Yes 41.7% 10

No 58.3% 14

    Total 24

13. If you answered “No” to Question 12, please describe your experience with the County when raising your disability-related
concerns and let us know what you believe the County could have or should have done better to more adequately address your
concern(s).  



Count Response

1 11915 E Virginia Pl

1 14353 e 1st Dr #104

1 2142 So. Fulton Circle unit 101

1 25872 East 5th Place

1 4411 South Fox Street

1 5767 S Nepal Ct 12

1 6166 South Forest Court

1 8067 S. Newport Ct.

1 8224 S QUEMOY CIRCLE

1 County has not taken any action on snow removal following storms.

1 I feel that disabled & elderly people who live in unincorporated areas don't have access to the same programs as others do. Such as transportation in the more rural areas where there is no public

transportation.

1 I have left several messages with no call back. Last week a county truck #3267 plate 326-AVJ was parked in a handicapped space at the fairgrounds with no placard on the rear view mirror. There were

lots of open handicapped spaces available but the truck was parked illegally if I have to follow the law why doesn't the county.

1 It would be helpful to individuals living in the apartments the School for the Blind purchased on S. Lowell St. to have some way to judge the distance to the edge of the curb. The trafÖc on S. Lowell and

Bowles is heavy and the lack of awareness to the edge of the curb is dangerous.

1 It would be nice to know if the county or city of centennial has any senior/disabled transportation assistance.

1 Never had an issue

1 Not enough handicap bathrooms. One is not enough in high frequented facilities.

1 People who have had hip replacement need a place to sit; when ofÖce is crowded, it's not like in the South where people have manners and respect - no one offers you a seat. It's horrible conditions in the

ofÖce where you get your driver's license renewed.

1 The court house; while its arapahoe county building; the judges are controlled by the state while the ada is through you? not sure how this works but we do know it doesnt work and no use in complaining

as no one cares it works either! by the way; the sheriffs dept does not beleive in abding by the ADA when it comes to the deaf / mute community when they are harassing you like they do on a regular

basis in unincorporated. You ever try to communicate when your are being restrained and you cant talk? its impossible and this is a violation of the ADA but no one cares in this county as you allow the

rotten sheriff to do as they wish!

1 This is a waste of time, people with disabilities are considered second class citizens, When building new buildings or making modifcations to existing buildings do you EVER consult someone who IS

disabled to ask for their input?

1 n/a

21 Total Responses | Hide Responses 
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14. If you have visited the County’s website, do you have any concerns about the accessibility of the website for citizens with
disabilities?  
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Yes: 9.2%

No: 90.8%

Value Percent Count

Yes 9.2% 7

No 90.8% 69

Total 76

Count Response

1 I suggest that you get in touch with Tom at the center for the Blind because he is a specialist in helping people with low or no vision and there are things that would make the web site more accessible.

1 I'm not disabled and rather computer savvy and I still Önd the website very, very confusing and difÖcult to Önd what I need.

1 No concerns. I Önd it easy to use.

1 Not sure but it should be completely accessible to people who are blind. Also the font sizes have to be much bigger for people with low vision

1 Rural communities in Easter Arapahoe County have dismal internet connections with no alternate options. Bijou Telehones best services doesn't even meet minimum requirements. Help us!

1 TTY info

1 YOu do not ensure the deaf / mute community is able to access your latest BS called the telephone town halls. You knew we were going to call in on the Örst one and we couldnt call in and there was no

one on hand to Öx the issue

15. If you answered yes to Question 14, please describe your concerns about the accessibility of the County's website.

7 Total Responses | Hide Responses 
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Arapahoe County Service Animal Policy 

Approved by County Attorney’s Office: 

Approved by the BOCC: 

Purpose:  The purpose of this policy is to confirm Arapahoe County’s commitment to 

providing access to our facilities, programs and services to all citizens and to provide 

guidance to Arapahoe County employees encountering citizens with service animals.  

Definitions: 

“Service animal” is defined as a dog individually trained to do work or perform tasks for 

the benefit of an individual with a disability.  Dogs whose sole function is to provide 

comfort or emotional support do not qualify as service animals under the Americans 

with Disabilities Act (“ADA”).  Miniature horses qualify as service animals if (1) it is 

individually trained as a service animal, (2) is of the type, size and weight that can be 

accommodated in the facility, (3) its handler has it under sufficient control, (4) it does not 

urinate or defecate in the facility, and (5) it does not cause a fundamental alteration to a 

program or constitute a direct threat.   

“Direct threat” to the health and safety of others may be present if the service animal is 

snapping, growling, biting, urinating, defecating, blocking egress, and presenting other 

similar behaviors.  

Scope: 

This policy applies to all Arapahoe County facilities, programs and services. 

General Policy: 

Service animals are allowed in all Arapahoe County facilities where the public is 

normally allowed to go unless the service animal poses a direct threat, a fundamental 

alteration, is not housebroken or is not under the control of the individual with a 

disability.  

Policies and Procedures: 

Identifying service animals 

The County does not require documentation or certification that a dog or miniature horse 

is a service animal.  If a dog or miniature horse appears to be a service animal, no inquiry 

is permitted.  Should it not be readily apparent that a dog or miniature horse is a service 

animal, the employee may: 

APPENDIX D – Proposed Policy on Service Animals in County 

Buildings 



1. Politely stop the patron and notify him/her that animals are not allowed in

County buildings.

2. If the patron says the dog or miniature horse is his/her service animal, the

patron should be allowed to enter/remain in the building with the animal.

3. If the employee has questions or concerns about an animal, they should

contact their supervisor and the ADA Coordinator.

Alternatively, an employee is permitted to ask the following two questions: 

1. If the animal is required because of a disability?; and

2. What work or task has the animal been trained to perform?

Control over the service animal 

Service animals must be harnessed, leashed or tethered, unless these devices interfere 

with the service animal’s work or the individual’s disability prevents using these devices.  

In that case, the individual must maintain control of the service animal through voice, 

signal or other effective controls. 

If an employee feels that a service animal poses a direct threat, fundamental alteration, is 

not under control or housebroken, they should: 

1. Notify their supervisor.

2. The supervisor will then ask the patron/visitor to correct the situation and

bring the service animal under his/her control.  If the handler does not take

effective action to correct the situation, the supervisor will ask the handler to

remove the service animal from the premises with the understanding that the

handler is welcome to return without the service animal.  The handler must be

allowed to return without the service animal if he/she desires.

3. Employees will report any aggression, injuries, or damages caused by a

service animal to the ADA Coordinator and Risk Management and designated

staff will report them to animal control.  Animal Control determines whether the

service animal was “at fault.”



 

APPENDIX E – Arapahoe County Concrete Repair Manual 

 
  



























































































Rocky Mountain ADA Center 

Training Opportunities 

ADA Basics 

This session is an introduction and overview of the Americans with Disabilities Act of 1990. The 
session includes a history of disability rights laws, overview of the 5 titles of the ADA, and 

presentation of valuable ADA-related resources. The session is geared towards individuals 

interested in learning more about the law or those who want to refresh their ADA knowledge. 

2-hour Training Ideal for all staff 

Disability Etiquette 

$150 + 25% travel 

reimbursement (per training) 

Provides tips on effectively interacting with coworkers, customers, and clients with disabilities. 

Special attention is paid to the public entity necessity for good customer service, regardless of 

disability. This session includes interactive activities, simulation exercises, and quizzes. 

1-hour Training Ideal for all staff $100 + 25% travel 

reimbursement (per training) 

ADA Compliance for State & Local Governments 

This course examines the specific requirements of state and local government entities under the 

law. Topics covered include transition plans, appointing an ADA coordinator, grievance 

procedures, and effective communication policies. This session is a must-have for any title II 

entity wanting assurance that they are meeting their responsibilities under the law. 

2-hour Training Ideal for county Managers, ADA $150 + 25% travel 

Coordinators, reimbursement (per training) 

The ADA & Human Resources Professionals 

Designed to address the needs of HR professionals, this session provides a brief overview of the 

ADA employment provisions under title I and focuses on best HR practices to ensure compliance 

with the law. Special attention is paid towards accommodating employees with disabilities, 

confidentiality, and other personnel issues. 

2-hour Training Ideal for HR Professionals $150 + 25% travel 

reimbursement (per training) 

APPENDIX F – Arapahoe County ADA Training Opportunities 









 

APPENDIX G – 2016 Arapahoe County Public Works Curb Ramp 
Replacement Schedule 

 
  



















Current Arapahoe County Open Space Project List 

Project Title Description Timeline 

Quebec Way Trailhead New Trailhead for High Line Canal 
Trail.  Design and Construction 
Documents all Meet ADA 
Standards 

Constructed in 2016 

Fairgrounds Park Phase I 
ADA Park Improvements 

Inclusion of ADA Improvements to 
meet Standards for movement 
around new Facilities. Currently in 
design. 

Spring 2016 

Arapahoe Road Trailhead New Trailhead for Cherry creek 
Trail. Design and Construction 
Documents all Meet ADA 
Standards 

Constructed in 2016 

Long’s Pine Grove Open Space New Open Space Park in Four 
Square Mile Neighborhood. Design 
has not been done. Design & 
Construction will meet ADA 
Requirements 

2017 

Dove Valley Regional Park 
Expansion and Restoration 

Based on Approved Master plan 
Design. Design and Construction 
will meet ADA Requirements 

2017-2018 

Cheyenne Arapahoe Park 
West Side Development 

2.5 acres on west side of existing 
park will be newly developed for 
Recreation, design and 
construction will meet ADA 
standards. 

2017-2018 

Kiowa Creek North Open Space 
Park Development 

Master Plan, Design and 
Construction of new Park. Design 
and Construction will meet ADA 
Standards 

2017-2019 

Fairgrounds Park Phase II Design and Construction of 
remaining Master Plan amenities 
and facilities in Park. Design and 
Construction will meet ADA 
Standards 

2018-2019 

Richmil Open Space Phase II Design and Construction of Parking 
Lot Expansion. Design and 
Construction will meet ADA 
Standards  

2017-2019 

17 Mile House Farm Park 
Site Improvements 

Construct new entry monument 
sign 
Installation of water service to 
house 
Barn stabilization and restoration 

2017-2018 

Kiowa Creek South Open Space 
Barn Construction 

Design and construct new 
agricultural barn to support 
property lessee operations 

2016-2017 

APPENDIX H – Arapahoe County Current Open Spaces Projects List 



 

APPENDIX I – Proposed ADA/Section 504 Complaint Procedure 

 

The Complaint Procedure is established to meet the requirements of the Americans with 
Disabilities Act of 1990. The procedures can be found in pamphlets available to the public 
and distributed in the Administration Building at 5334 S. Prince Street, Littleton, Colorado 
80120 and the Human Services building at 14980 E. Alameda, Aurora, Colorado 80012. 
It is also available from any of the ADA Coordinators, from the Human Resources 
Department, and can be found online at the Arapahoe County website at 
http://www.arapahoegov.com. 

This procedure may be used by any person who wishes to file a complaint alleging 
discrimination in the provision of services, activities, programs, or benefits by Arapahoe 
County. The County’s Human Resources Guidelines govern employment-related 
complaints of disability discrimination. 

Informal Resolution of Complaints 

Any complaint may be informally resolved by the ADA Coordinator absent the submission 
of a formal written complaint. A written report of all informal resolutions, inclusive of the 
complainant's name and contact information, and the nature and dates of the complaint 
and resolution, if any, shall be prepared and maintained by the ADA Coordinator. 

Formal Complaints 

If a complaint cannot be resolved informally to the satisfaction of the complainant, it shall 
be formally submitted in writing on a Citizen Complaint Form which shall include the 
name, address, and telephone number of the complainant, a reasonable description of 
the matter complained of, the date of the complaint, and the accommodation, if any, the 
complainant believes is appropriate. 

Written complaints shall be sent to the appropriate ADA Coordinator:  

 Complaints involving the Sheriff’s Office shall be sent to Arapahoe County 
Sheriff's Office ADA Coordinator, Human Resources Section, 13101 E. Broncos 
Parkway, Centennial, CO 80112; 

 Complaints involving the Department of Human Services shall be sent to 
Arapahoe County Department of Human Services ADA Coordinator, 14980 E. 
Alameda Aurora, Colorado 80017; 

 Complaints concerning all other departments and offices shall be sent to 
Arapahoe County ADA Coordinator, 5334 S. Prince Street, Littleton, Colorado 
80120. 

Time Limitations 

All written complaints must be filed within thirty (30) days after the complainant becomes 
aware of, or should have been aware of, the condition and/or denial of the service or 
access complained of. 

  

http://www.arapahoegov.com/


 

Review and Consideration of Complaints 

Written complaints shall be promptly reviewed by the ADA Coordinator who may 
undertake such investigation and gather such information as deemed necessary to 
adequately address the matter. The ADA Coordinator may be assisted in an investigation 
by other Arapahoe County employees (including, but not limited to Sheriff’s Office and/or 
Human Services employees, as appropriate) or, as appropriate, an outside entity. 
Investigation files associated with all formal complaints will be maintained in the ADA 
Coordinator's office. 

A complainant may be required to submit or make available medical information from his 
or her healthcare provider, including a fully executed "Authorization to Disclose Medical 
Information," in order to confirm a qualifying disability and/or to fully and fairly evaluate 
the need for, nature, and scope of a proposed accommodation. 

Notice of Determination 

The ADA Coordinator, or authorized designee, shall issue a written notice of 
determination to the complainant within forty-five (45) days from the date the complaint 
was submitted. The notice shall inform the complainant of his or her right to appeal the 
determination, including the manner and time period for doing so, and the name, address, 
and contact information of the appropriate Appellate Authority.  

Appeal of Determination 

If a complainant is not satisfied with a determination by the ADA Coordinator, he or she 
may appeal the matter by submitting a written statement within ten (10) days from the 
date of the determination to the appropriate Appellate Authority (see below). Appeals will 
be forwarded by the ADA Coordinator to the appropriate Appellate Authority. The appeal 
shall contain a reasonable description of the grounds upon which the appeal is based, 
along with any requested relief. 

 Appellate Authority 

 Appeals of decisions by the Sheriff’s Office ADA Coordinator will be considered by 
the Undersheriff, or his or her designee.  

 Appeals of decisions by the Human Services ADA Coordinator will be considered 
by    [undetermined]    , or his or her designee. 

 Appeals of all decisions by the Arapahoe County ADA Coordinator will be 
considered by    [undetermined]    , or his or her designee 

The Appellate Authority, or his or her designee, shall review the matter and issue an 
opinion within thirty (30) days. The decision of the Appellate Authority or designee shall 
be final. 



RESOLUTION NO. ______ It was moved by Commissioner ______________ and duly
seconded by Commissioner ____________ to adopt the following Resolution:

WHEREAS, Title II of the Americans with Disabilities Act (ADA) requires the County,
as a public entity, to maintain an ADA Transition Plan to assist the County in its efforts to bring
all County services, programs, buildings, rights-of-way, and policies into compliance with the
accessibility requirements set forth in the ADA and its implementing regulations; and

WHEREAS, the County, in its efforts to continue meeting its obligations under the ADA,
seeks to adopt an Updated ADA Transition Plan that takes into account changes to the ADA and
its implementing regulations over the past several years; and

WHEREAS, the Board of County Commissioners of Arapahoe County met at a duly and
lawfully called meeting held on Tuesday, October 4, 2016; and

WHEREAS, applicable procedures, due process, and requirements of notice were
followed pursuant to the requirements of the ADA; and

WHEREAS, the Board received comments from the County Attorney, public comment
from interested citizens or their representatives, and 

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners of
Arapahoe County to adopt the County’s Updated 2016 ADA Transition Plan.

The vote was:

Commissioner Bockenfeld, ___; Commissioner Doty, ___; Commissioner Holen, ___;
Commissioner Jackson, ___; Commissioner Sharpe, ___.

The Chair declared the motion carried and so ordered.
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