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Research purpose

Evaluate quality of life and identify key issues for voters in the City of Eugene

Assess satisfaction with key public services

« Gauge support for several potential levy options to fund public library services

|dentify the strongest reasons why voters might support or oppose levy options
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Methodology

« Mixed-mode (phone and text-to-online) survey of N=400 Eugene voters
» Conducted November 10-16, 2025; 15 minutes to complete

« Quotas set by age, gender, race, party, education level, and ward to ensure a representative sample; and
modeled to reflect likely May 2026 voter turnout

« Margin of error £4.9%

* Due to rounding, some totals may differ by =1 from sum of separate responses
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General mood
and key issues



Roughly seven in ten Eugene voters are satisfied with their
quality of life, up from six in ten in 2022.

% satisfied with quality of life in Eugene

71%
60%
Somewhat satisfied
36%
2022 2025
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Eugene voters most often mention homelessness, housing
affordability, and public safety as the most important issues
for the City to address.

What is the most important issue you would like the City of Eugene to do something about?

41% | Homelessness

19% | Housing cost / affordability
11% | Crime / public safety

8% | Roads/ infrastructure / traffic
6% | Need more social services

6% | Drugs/addiction / mental health
6% | Cost of living / inflation
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Satisfaction
with services



Eugene voters are highly satisfied with library services,
along with fire and rescue services and parks and
recreation services.

Very satisfied » Very dissatisfied Don’t know

] 10

Parks 37% 11%

Fire and rescue services 28%

Library services 29% 5% 16%

Recreation services 41% 10% 11%

Police

Street maintenance

Homelessness services
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Library use



About six in ten voters have used library services in the past
year, and nearly three in ten use them monthly or more.

Monthly
or more

Never 37%

61%

Used library in
past year

A few times
a year or less
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Library levy tests



Survey respondents were presented with three ballot
options:

The City of Eugene is considering putting one of the following measures related to library services on
the May 2026 ballot. For each, indicate if you would vote yes to support the measure or no to oppose it.
Only one of these options would go on the ballot:

Shall Eugene levy

: Shall Eugene levy Shall Eugene levy
$:;i52160¢l?:nfi9nerézzrégrogv; $3,850,000 per year for five $4,400,000 per year for five
);o m,aintgin lefel of libra ' years, beginning 2026-2027, years, beginning 2026-2027,

y to expand library services? to expand library services?

services?
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Option 1




Nearly 2 in 3 voters support Option 1 that maintains the
current library service level, with over 1 in 3 certain of

support.

Option 1:

Shall Eugene levy
$3,450,000 per year for five years,
beginning 2026-2027,
to maintain level of
library services?
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Initial Levy Test

63%

Lean

30%

Certain
7%

Yes No Don't know
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Support—-including certainty of support—grows when voters
learn more about Option 1's cost and how it would prevent
cuts, maintain service, and increase security.

Option 1:

If passed, the new five-year levy would allow
Eugene to maintain the current level of library
services funded by an expiring five-year levy
that voters passed in 2020. This levy option
would prevent library service cuts, maintain
services including hours, collections, and
digital access at all three branches, and
increase security at the downtown branch.
The estimated tax rate for this levy would be
approximately $0.15 per $1,000 of assessed
property value. The typical Eugene household is
estimated to pay an average of $43 a year
over the levy’s five-year period.

Knowing this, if the election were today, would

you vote “yes” to support the measure or “no” to
oppose it?
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Lean

Certain

+6

69%

63%

27%

36%

Initial Informed

Yes

Informed Levy Test

-2

30% 28%
11% B0

19% WL

Initial Informed

No

4

o,
7% 3%

Initial Informed

Don’t know



Option 2
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A smaller majority of voters support Option 2, which
proposes an expansion of library services.

Option 2:

Shall Eugene levy
$3,850,000 per year for five years,
beginning 2026-2027,
to expand library services?
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Initial Levy Test

55%

37%

Lean

Certain 8%

Yes No Don't know
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Support for Option 2 grows after voters learn it would
expand early childhood literacy programs.

Option 2:

If passed, the new five-year levy would allow
Eugene to expand the current level of library
services funded by an expiring five-year levy
that voters passed in 2020. Besides preventing
library service cuts, maintaining services, and
enhancing security, this levy option would also
expand early childhood literacy programs.
The estimated tax rate for this levy would be
approximately $0.17 per $1,000 of assessed
property value. The typical Eugene household is
estimated to pay an average of $49 a year for
five years starting in 2026.

Knowing this, if the election were today, would

you vote “yes” to support the measure or “no” to
oppose it?
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Lean

Certain

Informed Levy Test

+7
62%
55%
25%
-5
30% 8%
3%

Initial Informed Initial Informed Initial Informed

Yes No Don’t know



Option 3
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In an initial test, Option 3—the highest cost levy that
expands library services—lacks majority support.

Option 3:

Shall Eugene levy
$4,400,000 per year for five years,
beginning 2026-2027,
to expand library services?
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Initial Levy Test

47%
41%

Lean

12%
Certain

Yes No Don't know
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Support rises to just over the halfway mark when voters
learn Option 3 would provide additional book pick-up and

drop-off locations.

Option 3:

If passed, the new five-year levy would allow
Eugene to expand the current level of library
services funded by an expiring five-year levy
that voters passed in 2020. Besides preventing
library service cuts, maintaining services, and
enhancing security, this levy option would
expand early childhood literacy programs, and
expand book pick-up and drop-off locations.
The estimated tax rate for this levy would be
approximately $0.19 per $1,000 of assessed
property value. The typical Eugene household is
estimated to pay an average of $56 a year for
five years starting in 2026.

Knowing this, if the election were today, would

you vote “yes” to support the measure or “no” to
oppose it?
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Lean

Certain

+4

51%

47%

22%

25%

Initial Informed

Yes

Informed Levy Test

+2

41% 43%

Initial Informed

No

-7
12%
6%
Initial Informed

Don’t know



Reasons to support or
oppose the levies



Voters find all reasons to support Options 1 and 2

compelling, with the reason to support Option 3 less so.

% much more / somewhat more positive toward the levy option

1 Prevent levy-funded service cuts
Maintain hours

Maintain digital access

Improve safety

Maintain collections

2 Expand story time and
early learning programs

Increase youth collections

3 Expand book pick-up and drop-off
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49% 18% 67%
49% 18% 66%
45% 21% 66%
38% 25% 62%
41% 19% 60%

63%

59%

29% 19% 48%



Nearly 6 in 10 voters have at least some concern that a
library levy will not address the city’s most pressing issues
and that it will add to housing costs.

% very / somewhat good reason to oppose the levy

Not a top priority 59%

Unaffordable 56%

Libraries feel unsafe
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Final library levy test



In a head-to-head test, nearly 3 in 10 voters prefer Option
3, but it’s less certain a majority of voters would support
this option.

Which ballot measure option, if any, would you prefer?

29%

7%

Option 1 Option 2 Option 3 None Don't know
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